StarNet

Oobuwme NosIoXKeHNA 1 ycnoBus

NpPeAoCTaBAEHNS] YCYT 3M1EKTPOHHBIX KOMMYHUKALUI (oU3nyeckomy iuLy.

1. TepMuHbI gorosopa:

ABOHEHT - thnsnyeckoe ML (NoTpebuTens), 3akoumsLee [orosop 0 NpeAoCcTaBNeHn yeyr
3MEKTPOHHbBIX KOMMYHVKaLWIA, NAEHTUUKALMOHHbIE JaHHbIE KOTOPOTO ykasaHbl B [loroBope 1 koTopoe
MCMONb3yeT YCNYTN N1 HYXK/, He CBA3aHHbIX C NPeAnpUHAMATENbCKOV NN NPOthecCroHabHoM
[EATENIbHOCTbIO.

IP-agpec - agpec Monb3oBatens B ceTU.

MAC-agpec - uenoe uncrno Ha 6 6aiit (48 6uT) B ceTsix Token-ring nnu Ethernet, ncnons3syemoe npu
naeHTUCMKaLMN KOMNbOTEPa B CETU.

[Jlata akTuBauum — garta, ¢ KoTopoii AGOHEHT NonyyaeT AoCTyn K ycyram.

JINYHBIA KabuHeT - uHTepdelic, NpefocTasnaemMblil AGOHeHTY An1s AocTyna k MHchopmaLmn 06 nctopum
nnaTexei, BbINUCAHHBIX CYETaX, UCMO/Mb3YEMbIX YCyrax, a Takke KOMMYHUKaLVOHHOTO B3anMoAeicTBuns
CTOpOH. Y AGOHeHTa ecTb BO3MOXHOCTb BbIGpaTh OHMAAH ONUMIO /18 NMOKYNKW YCAYT MW ANS N3MEHEHNA
ycnyr/onuuii, No KOTOPbIM YXe Gbln 3ak/o4eH JoroBop. [JocTyn K HeMy MOXHO NONYYNTb C BE6G-CTpaHULbl
www.starnet.md, ncnonb3ys Ma nosib3osaTens v Naposb.

Jorosop - [loroop 0 npefocTaBeHnN NyGNUHbIX YCYr SNEKTPOHHbLIX KOMMYHWKAUWIA - OKYMEHT,
perynupytoLuii AOroBopHble OTHOLLIEHNA MexX/y MoCTaBLMKOM U AGOHEHTOM, COCTaBHbIMI YacTAMM
KOTOPOrO ABMSKOTCS «[JOroBOP O NPe/oCTaBNeHNN MyGIMYHBIX YC/YT 371IEKTPOHHBIX KOMMYHUKaLyii
¢hrsnyeckomy nuLly» (fanee «[oroop» B COOTBETCTBYIOLEM rpaMMaTYECKOM Naaexe), «ObLme ycnosns
npeaocTaBneHnsa Ny6IMUHbIX YCIYT 3/1EKTPOHHBIX KOMMYHVKaLuii» (fanee «O6Lme ycnosus» B
COOTBETCTBYIOLLEM rpaMMaTU4ecKoM nagexe), Mpunoxenus n CornaweHns K JoroBopy, NoAnmncaHHble
o6eummn ctopoHamm (MocTaBLUMKOM U AGOHEHTOM).

Be3Bo3me3iHOe No/b30BaHMe - IOPUANHECKNIA MEXaHN3M, NOCPeCTBOM KOTOPOro MocTasLyK, Kak
Ccypgopartens, nepefaeT BO BpEMEHHOe Nosib3oBaHne AGOHeHTY, kak Ccyononyyaresio, UMyLLecTBO
(okoHeuHoe 060pyaoBaHIE) C 0683aTENILCTBOM NOC/EAHETO BEPHYTH €70 B TOM XE COCTaBe 1 COCTOSIHNN,
Ccypnopartento, KOTOpbIi OCTaeTcs ero BnajesbLem.

KoHeuHoe o6opyaoBaHue - o6opyAoBaHue As1si npuema, nepesjayun n 06paboTkv AaHHbIX (TenedioH,
MapLUpyTU3aTop, MOAEM, Pa3BETBUTE b, KOMMYTATOP U T.M.).

Ethernet - cemeiicTBO NPOTOKO/I0B KOMMbIOTEPHBIX CETE, OCHOBaHHOE Ha nepeaaye dpeiimos (frames) n
ncnonb3yemoe A1 peanvsauum ceteid LAN.

MocTaBLWK MHTEPHET-YCNYT 1 hUKCMpPOBaHHOW TenedoHHO cBsian - SC «StarNet Solutii» S.R.L.,
dhuckanbHbIii kog/IDNO 1013600032967, MD-2004, MyH. Kuwumtes, yn. KonymHa, 170.

rMocTaBLWK MyNbTUMEANIAHBIX YCyT - «TV BOX» S.R.L., huckasnibHbii kog/IDNO 1011600023626, MD—
2012, MyH. KuwuHes, yn. KonymHa, 170.

FTTB (Fiber To The Building) - TexHonorua goctyna, kotopasi npegnonaraeT NoAKIoYeHe
OMNTOBOJIOKOHHBIM Kabenem A0 YPOoBHS 3[aHus, B KOTOPOM HaxoauTcsa MecTo pacnonoxeHus AGOHeHTa, ¢
MCMosb30BaHNEM /1151 OKOHYATE/IbHOTO pacnpeeneHns cyliecTBytoleli MeaHol ceTu B Mecte
pacnonoxexns AGOHeHTa.

FTTH (Fiber To The Home) - TexHonorus gocTyna, kotopas npegnonaraeT NoAKo4eHne
ONTOBOJ/IOKOHHBLIM Kabenem k MecTy pacnonoxeHus AGOHeHTa.

MecTo pacrnonoxeHus - agpec(a), ykazanHbiii(ble) AGOHEHTOM B MPUNOKEHUN(SX) K AOTOBOPY, NO
KOTOPOMY /J0/XHO GbITb OCYLLECTB/IEHO NOAK/IIOYEHME K OrOBOPHbLIM yCyram (KBapTupa, Xusoii Aom,
MCnosib3yemblii AGOHEHTOM B KaYeCTBe XWU/bsi).

YnonHomoueHHoe nunuo - «StarNet Solutii» S.R.L. Ha ocHoBaHWUK Aorosopa nopyyeHus ¢ «TV BOX»
S.R.L. Mediabox (STB) - o6opyzoBaHue Ans LnucpoBoro npuema Tenekananos IPTV.

MuHMManbHBbIN AOrOBOPHbIV Neprog, - Cpok AelicTeua [loroBopa, ykasaHHblii B [joroBope, uim
NPUIOXEHUN K [oroBopy, U [OMOHATENbHOM COralleHnn K [loroBopy 1 KOTOPbIi NCUNCNAETCA OT AaTbl
akTmBaumm ycnyr rMoctasLykoM. MapLupytusatop/MogeM - ceTeBoe yCTPoicTBO, ob6ecneynBatoLiee CBA3b
MeXzy NoKasibHOM ceTbio AGOHEHTa U VIHTepHeT-ceTbio MocTaBLUmKa.

Ycnyrv - ycnyrv aNeKTpoHHbIX KOMMYHUKaUuii, NnpefocTasnsemble MocTasLmkoM B COOTBETCTBUN C
[JloroBopom, MpunoxeHnsmMn n/mnu [JononHNTENbHLIMK COrnallernamm Kk [jorosopy. MporpammHoe
ob6ecrneyeHme - KOMMbIOTEPHAs NPOrpamMMHas cucTema, BK/IloUatoLas npuknagHble npoLeaypbl.

CHI/I(*)ep - Nporpamma, KoTopas MOXeT nepexBaTbiBaTb, aHa/IN31POBaTh U 3anncbiBaTb JaHHbIe, KOTOPbIE
NPOXOAAT Yepes CeTb.

SCSV - Ycnyra BuaeoHabnioferns, npegoctasnsiemas MNposaiigepom. Ycnyra npegnaraet BO3SMOXHOCTb
yCTaHOBKV 060pyf0BaHuUs: kamep BugeoHabnogeHus, nposogku (OTI) n anekTpocHabXeHus, aocTyna K
NporpaMMHOMY PeLLEHMI0, MO3BO/ALLEMY OCYLLECTB/ATL XpaHeHne, A0CTyN, NPOCMOTP, U3B/eYeHe
hoTo/B1AEO3aNMCH Ha annapaTtHble pelleHns AGOHEHTa CpokoM Ha 10 aHel.

StarNet Vision - npunoxeHue (copT), ycTaHaBIMBaeMoe Kak Ha MOGW/IbHbIE YCTpoiicTBa C
onepauunoHHbIMK cuctemamu 10S 1 Android, Tak 1 Ha IMK, ¢ uenblo ncnonb3osaHus cepenca SCSV.
ABOHeHTCKas nnata - fAIeHeXHas cyMma, KOTopyro AGOHEHT [O/MKEH eXeMeCA4HOo ynnaunsatb Ans
nosly4eHus focTyna k Ycnyram, ykasaHHbiM B [loroBope, Mpunoxennax u Cornatuenusx k [jorosopy.
MnaTta 3a JOCPOYHOE PACTOPXEHME - CyMMa B3bICKAHWS, MPUMEHAEMOTO K AGOHEHTY B Cryyae
npekpatleHns AGoOHeMeHTa 1nu [JoroBOpHOIA ycnyru, He3aBrUcMMO OT ee Tuna, [0 UCTeYeHUst
MWHUMa/ILHOTO CPOKa, YCTAHOB/IEHHOTO B NPUMOXEHUSX K [lOroBOpY N5 Kaxkaoro AGoHemMeHTa unm
JloroBopHoit ycnyru.

[JlononHuTenbHble ycnyru - yenyru, npejnaraembie MocTasLimMKOM B JONOTHEHNE K OCHOBHBIM
[IOrOBOPHbIM yC/yram, NpeAocTasisieMble Mo 3anpocy AGoHeHTa. Co CNCKOM v Tapuamm Ha
[IOMONHNTENbHBIE YCNYTU MOXHO 03HAKOMUTLCS Ha Be6-CTpaHuLe www.starnet.md. Mnata 3a NoBTOpHyt0
aKTMBaLMIO aGOHEMEHTA - n1aTa, B3nMaemas ¢ AGOHEHTa, XXe/atoLLero NOBTOPHO aKTUBMPOBATb YC/yTy,
npekpatleHHble B OAHOCTOPOHHEM nops/Ke MOCTaBLUVKOM 3a HeynaaTy ycyr SN1eKTPOHHbIX
KOMMYHVKaLWiA.

MpuocTaHoBIEHVE Ha NepYo, OTMyCKa - BDeMEHHOe NPUOCTaHOB/IEHIE MO 3anpocy AGOHeHTa okasaHus
[IOrOBOPHBIX YC/Yr Ha onpeAenéHHbIi nepnoy 6e3 pactopxeHus [oroBopa, Ha yCoBusX, yCTaHOBMEHHbIX
MocTaBLLMKOM.

OrY - HacTosme OBLLMe NOMOXEHNA 1 YCNI0BUS NPEAOCTaBNEHNS YCYT 3EKTPOHHBLIX KOMMYHUKALMiA
chrsnueckomy nuuly.

TCP/IP - npoToKon ynpasnexus nepegadei/IHTepHeT-NnpoToKo.

TexHonorua FTTX - ceMeliCTBO TEXHONOIIA, B KOTOPOM MCMO/b3yeTCA ONTOBOIOKOHHbIN kabenb Ans
NOAK/IOYEHNS K CEeTU.

TexHonorus «Wi-Fi» - paauo TeXHOMOMs, UCnosb3yemast A1si 6ecrpoBOAHOM NIOKasbHOI CeTu.
TexHonorus LAN - coBpeMeHHasi TEXHO/OrVS, B KOTOPOIA NCNOMb3YHOTCA CBSA3M TUNA «TOYKA-TOUKa».
TposH - nporpaMma TMna Brypyca-LInoHa, KoTopas No3BosAeT HeCaHKLMOHNPOBAaHHBIA JOCTYN K
KOMMblOTepy, COOTBETCTBEHHO, KOMMPOBaHMe haiifoB 1 Aaxe ynpaBneHne KoMaHgammn 3apaxeHHoro
KOMMbloTepa.

IP flood - naBuHHasA aTaka Ha cepsep, MapLUPYTU3aTOP UK Apyroe yCTPOCTBO, NOAK/IOUEHHOE K CeTw,
OrPOMHbIM YMC/IOM 3anpocoB, KOTOpble GI0KMPYIOT paboTy cepeepa NyTeM NOAAB/EHNS €r0 NOAK/TIOYEHUS
K VIHTepHeTy unu 6e3mepHoii 3arpyski npoeccopa.

YepBb - nporpamMma Tvna Bupyca, KoTopas UMeeT CBOCTBO Pa3MHOXEHA B LIENIAX PacnpoCTpaHeHNa Ha
[ipyrvie KOMMbIOTEPbI B CETN.

2. 3awtoHeHne AoroBopa u AKTUBaums Yenyr:

2.1. MocTaBLyK NpefocTaBUT AGOHEHTY [JOrOBOPHBIE YC/YTi 3/1EKTPOHHbBIX KOMMYHVKauwii (aanee -
«[JOTOBOPHbIE YCNyrn»), a ABOHEHT ByaeT NCNoNb30BaTk 3TU YCAYTW 1 ONayunBaTh UX B NOpsAKe 1
cnoco6om, yctaHoBneHHom OMY, [loroBopom, MpuaoXeHusamMu n/unv [JononHUTENbHBIMA COTNaLleHNAMU K
[Aorosopy. Onpe/fieneHHbIe yCyrn U cnocob 3ak/ioyeHns [Jorosopa Ha yciyri, 3anpolueHHbIe
ABGOHEHTOM, MOTyT JONONHATENBHO PEry/INMPOBATLCA 0COGLIMU NONOXEHUSAMI, KOTOPbIE YTBEPXAATCA
MocTaBLIMKOM 1 0 KOTOPbIX AGOHEHT y3HaeT BO BPeMs 3anpoca X akTMBaLuu.

2.2. Tvnbl ¥ KOMMEPYECKWE YCIOBUSA [OrOBOPHbIX YC/yT NPefyCMOTPEHbI B MNpunoxeHnsx K Jorosopy.
2.3. MpepocTaBneHne JOrOBOPHbIX YC/Tyr MOXET BK/loUaTh B ce65 yCTaHOBKY 060py/joBaHNSA B
nomeleHnax AGOHEHTa 1 OCYLLIECTB/IAETCA MO OAHON N3 CIeAlyLLNX TEXHONOMUIA: — TexHonorna FTTxX; —
TexHonorns «Wi-Fi»; — TexHonorus LAN; — Mpoune TexHonorum.

2.4. Mpw nognucaxnm [lorosopa AGOHEHT JO/MKEH NPeAbABUTL AEeiCTBYIOLLEE YA0CTOBEPEHNE /INYHOCTH,
BblfaHHOE KOMNETEHTHbIMM yupexaeHuamu P. Mongosa. B 3aBucMMOCTN OT 06CTOATENbCTB MocTaBLmK
ocTaB/isieT 3a CO60ii NpaBo 3anpocuTh B kayecTse Npe/BapuUTeNbHOTO YCI0BKS ANA nognucanus lorosopa
[IOKYMEHTbI, NOATBEPXAAIOLLNE NIMYHOCTL, afIPEC NPOXMBAHUS 1 NOYTOBLIN aapec AGOHEHTa,

a TaKke NpaBo CO6CTBEHHOCTU AGOHeHTa Ha MecTo pacrofioXeHns, 418 KOTOPOro 3anpatumBaeTca
NOAK/IOYEHNE K JOrOBOPHLIM ycnyram. Ec/in AGOHEHT He siBNisieTcs BnagenbLem MecTa pacnosioXeHus,
MocTaBLUVMK OCTaBNSET 3a cO6OI NpaBo 3anpocuTb AOKYMEHTbI, NOATBEPX/AAIOLME NPABO NO/b30BAHNA
AGOHeHTa 1 cornacvie BnajerblLia Ha NofKIioYeHne K JorOBOPHbIM yC/lyram, BKIOUas 3ass/ieHne o ero
CO6CTBEHHOI# OTBETCTBEHHOCTW B 3TOM OTHOLLEHUW OT ABOHeHTa. JTlo60e NnLo, YNONHOMOYEHHOe B
COOTBETCTBUM C 3aKOHOZATENILCTBOM AGOHEHTOM, 0653aH0 Mo 3anpocy lMocTaBLyyka NoATBEPANTL CBOKO
JMYHOCTb 1 NO/THOMOYMS HA NPe/CTaBUTENLCTBO.

2.5. [laHHble, npefocTaB/ieHHble AGOHEHTOM, ByayT cunTaTbes [OCTaBLUMKOM BEPHBIMU [0 TOTO MOMEHTA, Korja
ABOHEHT WM ero YNoIHOMOYEHHbIV NpeAcTaBUTENb NPEACTaBUT B NUCbMEHHOV dhopme (Yepes «/TnuHbIi
KaBUHET», 3M1IEKTPOHHYI0 NOYTY, Ha GYMaXHOM HocuTene) MocTaBLLVMKy U3MEHEeHUs paHee Npe/locTaBeHHo
MHchopMaLn, NpeoCTaBnB NogTBEPXJAloLLE AOKYMEHTbI.

2.6. MocTaBLyK ocTaBNseT 3a CO60ii NPaBo OTK/IOHUTL 3asBKy Ha NOAK/IOYEHNE K J0rOBOPHLIM YC/lyram Ha TOM
OCHOBaHUU, 4TO AGOHEHT: &) OTKasblBaeTCs OT NpejocTaB/IeHUs JOKYMEHTOB UK NpejocTaBus

HefeliCTBUTe NbHbIE AOKYMEHTbI, MPe/lyCMOTPEHHbIE B COOTBETCTBUAM C N. 2.4; b) MeeT HenoralleHHyo
3a/10/DKEHHOCTb Nepe/ MocTaBLYKOM 1 He NPU3HaeT ee; C) paHee 3ak/1iounn ¢ MocTaBLLMKOM aHaIoruHbIi
[loroBop, KOTOpbIVi Gbl1 PACTOPrHYT 13-3a HApYLLEHWSA [OTOBOPHbIX 0653aTe/bCTB, YTO 6bII0
3a/]0KyMEHTMPOBAHO.

2.7. Pa6oTbl N0 ycTaHOBKE 060PYA0BaHNA 1 NOAKNIOUEHNE K JOrOBOPHBLIM YCyram 6yayT OCyLLeCcTBAATLCS
MocTaBLIMKOM B CPOK, YKa3aHHbIit B Mpunoxenun(ax) k [lorosopy, nocne noanucaHus [jorosopa v onnarbl
ABGOHEHTOM BCex NnaTexeil B COOTBETCTBUM C Mnasoii 3 OMY.

2.8. MoanucebiBas [loroBop (NpusoxeHue K loroBopy, 3asBky Ha nepeHoc), AGOHEHT BbipakaeT CBoe
Heo6yCNOB/IEHHOE COrlacvie Ha BbiNO/IHEHNe BCex paboT Mo NOAK/TIOHYEHMIO AOTOBOPHbIX YCYT K 3aNpOLIEHHOMY
ABGOHeHTOM MecTy pacrnosioxeHusi. B AeHb 1 Bpemsl, ycTaHOB/eHHbIe € [oCTaBLMKOM, AGOHEHT Unn
YNOSIHOMOYEHHOE UM N0 06513aHbI NPUCYTCTBOBATL B MecTe pacnooXeHNs, ykasaHHOM B MpuioxeHnn(ax) K
[orosopy, BBUAY NOAKNOUEHUA K OTOBOPHBLIM YC/yram.

2.9. Ecnv nogkntoUeHme K JoroBOPHbLIM ycryram Gbino HEBO3MOXHO B TeUEHWe YCTaHOB/IEHHOTO CPOKa Mo BUHe
MocTaswwmka nnn A6oHeHTa, CTOPOHbLI BpaBe COrNacoBarh W YCTaHOBUTH HOBbIV CPOK NOAKIHEHUS. ObLimii
CPOK NOAK/IOYEHUS K JOTOBOPHBIM YC/lyraMm He MoXeT npesbilwats 30 (TpuauaTth) kaneHaapHbIX AHEN.
MpuMeyaHune: B faHHbI CPOK HE BXOAAT: NEPUO/, B TEYEHNE KOTOPOTO BbINOJIHEHNE PaGOT HEBO3MOXHO U3-3a
He6NaronpuATHLIX KIMMAaTUYECKIX YCOBWIA, U Nepuofpl, HEOOXOANMbIE AN15 NONYYeHUst AGOHEHTOM corniacuii ot
TPETbUX NNL, UM OpraHn3aLn No YNpaBneHN0 HeBKMMbIM UMYLLIECTBOM.

2.10. B cnyvae Hecob6/1I04eHNA HOBOTO YCTaHOB/IEHHOTO CPoKa No BUHE lMNMocTasLimka AGOHEHT MMEEeT NpaBo
3asBUTb O pacTopXeHuu [JoroBopa no OTK/IIOYEHHOI yenyre B nopsake, ycTaHoBieHHoM OrY, ¢ BO3BpaToM BCex
ynnayeHHbIX aBaHCOM NnaTexeii B Teyenne 15 (nATHaguaTh) pabounx gHeli oT faTbl PaCTOPXKEHNS.

2.11. B cnyyae HeBO3MOXHOCTU NOAKNIOHEHNA B TEYEHWNE HOBOTO YCTAHOB/IEHHOTO CPOKa Mo BUHE ABOHEHTa,
MocTaBLUVK BNpaBe pacToprHyTb [JoroBop No OTK/IIOYEHHOI yc/yre B OAHOCTOPOHHEM nopsjke. B aTom cnyyae
nnaTexu, ynnadeHHsle npy 3akioyeHnn [Jorosopa, MoryT 6biTb BO3BpaLLEeHbl. AGOHEHT 0653aH BEPHYTb
nosyyeHHoe ot MocTasLka OKOHeUHoe 060pyaoBaHue B TeyeHne 10 kaneHaapHbIX AHei.

2.12. MpepocTaBneHne 1 BbICTaB/IEHNe CHETOB 3a [JOTOBOPHBIE YC/YTU HAYMHAIOTCA CO AHA AKTUBaLMM yCIyr B
COO0TBETCTBUM C [JOrOBOPOM N0 agpecy, ykazaHHOM AGOHeHTOM B MpunoxeHun(sx) k [lorosopy.

2.13. MocTaBLUWK 0653yeTCA BbINOMHUTL NOAK/I0UEHNE TObKO 060py0BaHUs, HE06X0AUMOro Ans
npeaocTaBieHns yciyr AGOHEHTY, U He OCYLLLECTB/IATL HUKaKUX APYTUX AEACTBUIA B JONONHEHNE K NpoLeccy
NOAK/IOUEHNA.

2.14. Mpoknagka kabens (CBeprieHne CTeH, ABEPEi U [ip.) He BK/I0YAKTCA B 0683aTe/1IbCTBa NOCTaBLMKOB NpK
NOAK/IOUEHNN YCAYT, OHW NPEeACTaBNSAIOT COBOI AONOHUTE bHbIE NIATHbIE YCYTW NO NPOckGe U ¢ cornacus
ABGOHeHTa. PUcku noBpexaeHuii BHyTpU CO6CTBEHHOCTU AGOHeHTa (KBapTupa, XW/oii oM, N30/IMpoBaHHOe
nomeLLeHve 1 T.4.), Bbi3BaHHbIX B pe3y/ibTate paboT no npoknajke kabens (CBepnexve CTeH, ABepei n T.4.),
KOTOpble He MoK 6biTb NpeABUAeHbI NpeacTaBuUTeNMI MocTaBLLMKa, HO GblK BbINO/HEHD! C COrnacus
AGOHeHTa, HeceT AGOHEHT, 1 NPUYMHEHHBIN yLLLep6 He Bo3mellaeTcs MocTaBLmMKOM.

2.15. CTOpOHbI NOHUMAIOT 1 cornalarTcs nognucats Jorosop/Mpunoxerne/NpunoxeHnsa ¢ NCnonb3osaHnem
3MEKTPOHHbIX CPeACTB, Tak YTo [orosop/Mpunoxexne/MpunoxeHns, NognucaHHbIe Takum o6pasom, ByayT
CYNTATbLCA 3KBUBAIEHTHLIMU pyKOI’II/lCHOVI nognucu.

2.16. forosop/MNpunoxexune/lpunoxeHns, NogNUCaHHbIe C UCNOMb30BaHNEM 3/1EKTPOHHbIX CPEACTB,
oTnpaBnAoTCc AGOHEHTY MO 3/1EKTPOHHOIA NOYTE UM APYrIM CNOCO60M, COrTacoBaHHbIM CTOPOHaMM B
[forosope.

3. CTOMMOCTb YC/yT U NOPSAJ0K pacyeToB:

3.1. B aeHb nognucanusa florosopa AGOHEHT onnaynsaeT AGOHeHTCKyto nnaty v MNnarty 3a ycnyru,
[ononHuTeNbHoe o6opyaoBaHuel no 3anpocy AGOHeHTa (ec/n NpUMeHNMO).

3.2. B neps.ble 15 (NATHafuUaTh) paboumnx gHel kaxaoro Mecaua MocTasLyk 6yAeT BbICTaBMATb U OTNPaBIATbL B
3M1EKTPOHHOM BUAE AGOHEHTY cueT-(hakTypy (N0 3NEKTPOHHOI NoUTe UM B «/INYHbIN KAGUHET»), KoTopas GyaeT
cofiepxaTb AGOHEHTCKYIO NNaTy 3a CreAytoLynii Mecal, 1 npu Heo6xoauMocTH Mnaty 3a JoNONHNTE NbHbIE
yCnyru, npefocTas/ieHHble B NpeablayLiem MecsLe.

3.3. B cnegytolem mecsLe nocne NoAkIoUeHnst 40roBopHbIX yenyr B CueT-thakTypy 6yAeT BkIoueHa
AGOHeHTCKas nnata, NepecynTaHHas B COOTBETCTBUN C KONIMYECTBOM /iHeli Npe/jocTaBIeHns yCnyr B Mecsle
NoAKMYeHUs.

3.4. CueT-thakTypa GyaeT onnaunsarbcsa AGOHEHTOM 10 HaYana MecsaLa NPeoCTaBeHNs YCyr, CNeayoWwmumm
cnoco6amu onnatbl: HAIMYHLIMY - B d)mnmanax n oTaeneHunax 6aHKa BNEKTPOHHbIX NNaTeXHbIX TepMuHanax,
OH/aiiH - Yepes CUCTEMbI ANCTAHLIMOHHOTO 6AHKOBCKOrO 06CNyXMnBaHWsA (BaHKKNUEHT), nocpeacTBOM Be6-
CTpaHuLpl www.starnet.md nnm no 6esHanmyHoMy pacyeTy (0T hr3nyecknx mu)

3.5. B cnyyae Hecornacus ¢ CyMMoid, ykazaHHoii B CueTe-ghakType, AGOHEHT UMeeT npaBo nogathb MocTasLLyKy
NMCbMEHHYI0 NpeTeH3uio B TeyeHne 10 (aecatn) pabounx gHeill ¢ MOMeHTa nonyyeHus CuetachakTypbl. Cpok
paccMoTpeHust npeTeH3un - 15 (NATHaALATL) KaneHAapHbIX AHEN C MOMEHTA ee MoNyYeHus, a B Ciydasx, korga
npeTeH3ns TpebyeT [ONONHNTENBHOTO paccMoTpeHNs, - 30 (TpuauaTh) kaneHgapHbIx AHel. Ecnn npeTeHsus
6yeT npuHATa, MocTaBLVK NPOMU3BeeT COOTBETCTBYIOWMIA NepepacyeT B CueTechakType 3a creaytoLii
MecsL,. HenonyueHne CueTa-hakTypbl UK BbIpaXEHUE HECOrN1IacKs B NPETEH3UN C CyMMON, yKkasaHHON B HeM,
He ocBo6oX/JaeT AGOHeHTa 0T 0653aTe/IbCTBa CBOEBPEMEHHO onnaTuTh CueTakTypy.

3.6. P1cK ocyLLeCcTBNEeHNs OLINGOUHBIX BbINNAT AGOHEHTOM (Hanpumep, AGOHEHT ykasan HeBepHbIii ID//lorvH)
HeceT AGOHEHT.

3.7. AGOHEHT MOXET NO/Y4YNTb MHCHOPMALIMIO O Tapudhax 1 LieHax Ha yCnyru, npejocTas/isiemMble Ha JoroBOPHOiA
OCHOBe, Ha Be6-cTpaHuLe MocTasLymka www.starnet.md, no TpeboBaHuto: no TenedoHam + 373 (22) 844 444,
+373 (22) 844 555, unn B nto6om Kommepueckom odpuce «StarNet».

3.8. AGOHEHT cornalaeTcs ¢ Tem, YTO N60e N3MEHEHNEe KOMMEPYECKNX OTHOLIEHWIA, NepeaaHHoe B
3NEKTPOHHOM Buze («/InuHbIii KABUHET», dhakc, INEKTPOHHAA noyTa, SMS unn apyrve cpeacTea cBssw)
AboHeHTOM MocTaBLMKy B COOTBETCTBUN C HacToswwmMn OT1Y, cooTBETCTBYET BCeM Tpe6oBaHNAM
3aKoHOAATeNbCTBA, KacaloLLMCs 3aK/0UeHIs NPaBOBbIX aKTOB B NMUCbMEHHOI thopme.

3.9. AGOHEHT MOXET NoNy4nTh pacluMgpoBKy cyeTa-(hakTypbl 3a NPeA0CTaBEHHYIO YCyry , N0AaB NMMCbMEHHbIV
3anpoc lMocTaBLyyKy 1 ONaTUB COOTBETCTBYIOLLYIO 3TOMY 3anpocy nnaty. [leTanbHas cyeT dhakTypa
NpeAoCcTaBNAeTCs eXEMECAYHO UM MaKCUMYM 3a noc/iefHue 3 NoMHbIX pacHeTHbIX Nepuoja o Aatbl
no/ly4eHns COOTBETCTBYIOLLEro 3anpoca. MocTaBLyK HanpasiseT NoApo6HY0 cyeT hakTypy OAHUM 13
CcreayioLLmx cnocoGoB: Ha afipec 3/1eKTPOHHOM NOUTbI AGOHEHTA; Yepes «/IMUHbIA KaBUHET» UIn B
Kommepueckue odmckl "StarNet Solutii™ SRL, ykasaHHble Ha othuLpasibHol cTpaHule www.starnet.md.
Moapo6HbIN cueT-thakTypa, Hanpasnsemblii ABOHEHTY B 3/1EKTPOHHOM Buze, 3alumiiaetcs Maponem. MNocrasLimk
He HeceT OTBETCTBEHHOCT 3a HeCaHKLIMOHMPOBAaHHbI AOCTYN TPETbUX /UL, K NOAPOGHOMY cHeTy-thakType,
0TnpaBneHHOMy AGOHEHTY. ABOHEHT HECeT MOJHYI0 OTBETCTBEHHOCTb 3a BCE BOMPOCHI, CBA3aHHbIE C
MCNO/b30BaHNEM afjpeca 3/1eKTPOHHON NOYTbI.

4. MpaBa 1 06a3aTeNbLCTBa CTOPOH: MocTaBLWK 0653yeTca:

4.1. NMpefocTaBNAThb [OroBOPHbLIE YC/yr1 B NOpsa/aKe, NPeAyCMOTPEHHOM [JOroBOPOM, NPUIOXKEHUAMU,
[I0MONHATENbHBIMU COTNaLLeHnAMM K [loroBopy 1 HacToswmmu OMMY, KoTopble ABNSIOTCS HEOTLEMIEMOI YacTbio
[forosopa.

4.2. YCTpaHsiTb TEXHUYECKUE HEVNCTIPABHOCTY B [JOrOBOPHbLIX YCNyrax B NOPSAKE U B CPOKU, NPeAyCMOTPEHHbIE B
Ory. NHthopmupoBaTb AGOHEHTa Yepe3 Be6-CTpaHuLy www.starnet.md, nocpeacTBom IVR-3BOHKa UK MHBIMU
cnoco6amm 0 BbINOHEHUN 3aN1IaHNPOBAHHBIX PABGOT N0 ONTUMU3ALMM UK PEMOHTY NpefBapuTeNbHO YBeA0MUB
He MeHee YeM 3a 24 yaca.

1CTOMMOCTb 4ONO/HUTENBHOTO 060PYA0BaHNS, AONONHUTE TbHBIX AYAUTOPCKUX YCAYT, AU3ARHEPCKIX U UHBIX YCYT, 3aMpoLUEHHbIX AGOHEHTOM.



StarNet

4.4. ViHcdhopmmpoBaTb AGOHEHTa 06 13MeHeHun [loroBopa, Tapudos, yCnoBuiA NpeaocTasneHuns u
MCNO/b30BaHNS YCAYT, N0 KOTOPbIM AGOHEHT 3aK/tounn [JoroBop, peopraHnsaum rNocrasiyka He
MeHee Yem 3a 30 AHeli 40 UX BCTYNNeHWs B cuny/ocylectsnenus. MHdgopmaums 6yaet
NpeaocTaBnAaTLCA N0GLIM U3 CPEACTB CBA3M, 06ecneunBaroLLnx ee nepegady AGOHEHTY, B TOM yucne
yepes JINuHbIA KaBWHET, 3NEKTPOHHYI0 NouTy, SMS nnn gpyrue cpeacTea CBA3N.

4.5. BbINO/HATL NepepacyeThbl B C/lyyae Heco6/1t0eHNs YCTaHB/IEHHOTO YPOBHS KauecTsa Um pyrnx
[IOTOBOPHbIX YCNIOBWIA NPU HUIMYUK AOKa3aTeNbCTB BUHbI MocTaBLmKa.

4.6. ObecneunTb cobntogeHne COOTBETCTBUSA 1 6e3onacHOCTH Npu 06paboTke NEPCOHA/IbHBIX AaHHbIX B
COOTBETCTBUM C AECTBYIOLMM 3aKOHOAATeNIbCTBOM Pecny6amkn Mongosa.

4.7. ObecneunTb BO3MOXHOCTb 3BOHKA B Cnyx6y 112, B cnyyae ecnn y AGOHeHTa oTpuLaTtesibHblii cuet
1nn Homep 3a6/10KMpoBaH (415 UCMO/b30BaHUS YCNYT (hUKCMPOBaHHOI TenedoHHOI CBA3N,
npeaocTasnsaemMbix MocTasLyykom). MocTaBLMK UMEET Npaso:

4.8. V3meHATb copepxaHue [JoroBopa unu JoroBopHbIX YCyr ¢ yBejoMneHnem AGOHeHTa B
COOTBETCTBUM C YC/IOBUSIMIA U CPOKaMM, yKa3aHHbIMn B OMY.

4.9. OTnpaBnATb AGOHEHTY 06HOB/IEHHYIO MHChOPMALIMIO O NpeaoxeHusx MocTtaswmka, O6LMX
NOMOXEHUSX 1 YCNOBUSIX, Tapupax Ha ycyrn Ha otrumanbHoi cTpaHuLe www.starnet.md v nto6biM
APYTUM Cnoco6oMm («/TnuHbIii KabUHET», thake, aNeKTPOHHas noyta, SMS un T.4.).

4.10. Mp1OCTaHOBUTbL MW BPEMEHHO NPEKpaTUTL NpefocTaB/IeHNe J0roBOPHLIX YCNYT B NOPAAKe U Ha
YCNOBUAX, NPeAyCMOTPeHHbIX B OMY.

4.11. MNpuocTaHaBNMBaTh 6e3 NpeABapuTeNIbHOTO YBEAOMAEHUS NPeAOCTaBNEHNE AOrOBOPHbBIX YCAYT Ha
CPOK, He npeBbILaoWMiA 1 (0A4nH) Yac B AeHb, B CBA3M C HEOGXOAMMOCTbLIO MPOBEAEHNS CPOYHBIX paboT
N0 TEXHNYECKOMY 0BCYXNBAHUIO B CETH.

4.12. MpeKpaTuTb YCAyri thkcMpoBaHHOI TeneOoHHO CBA3N, ecrim cymma cyeTa AGOHeHTa cTaHeT
oTpuLaTenbHoi nnn koraa 6yaeT AOCTUMHYT NOPOT KpeAUTHOTO IMMUTA, 3a UCK/TIDYEHNEM AoCTyna K
Cnyx6e aKCTpeHHoli nomoLum 112. BoccTaHOBNEHWE YCnyr (hKCMpOBaHHOI TenedoHHol cBsiaun byaeT
Npou3BOAUTLCSA C MOMEHTA, KOrjja CyMMa OKOHYaTe/IbHOro cyeTa AGOHEHTa CTaHeT NOoNOXKUTE bHON.
4.13. 3aAB1Tb B OAHOCTOPOHHEM NMOPA/Ke 0 pacTopxeHnn [lorosopa B Nopsake, NpeyCMOTPEHHOM B
ony.

4.14. MpuMeHATb K AGOHEHTY LTpadbl B NOpPAAKe, NpesycMoTpeHHoM B OMY.

4.15. OTKNIOUUTb TeNePoHHYI0 yCyry nyTem 0T3blBa NPUCBOEHHOTO TesiethOHHOro HoMepa, ecnu
ABGOHEHT He nonb3yeTcs ycnyroi B TeyeHne 90 (aeBsHocTa) AHell u 6onee (He 3BOHUT U He NPUHUMaeT
3BOHKM MO ycryram 6e3 eXxemecsyHoi onnarbl).

4.16. MNepepaBaTb NePCOHaIbHbIE AaHHble AGOHEHTa KOMMaHWAM MO B3bICKaHWIO JO/TOB B Cllyyae
HEBbINO/IHEHNA AGOHEHTOM 06513aTeNLCTBA MO OnlaTe A0ro0BOPHbIX YCAYT 1 NPU HE06X0ANMOCTN
060py/i0BaHMs, NOYHEHHOTO B 6E3B03ME3/HOE N0/Ib30BaHME, C Lie/bio B3bICKaHNS CHOPMUPOBAHHbIX
[l0NroB.

4.17. MNepepfaBaTb NepcoHasibHble AaHHble AGOHeHTa B Cnyx6y 112 1 cneuynasibHble Cryxobl
3KCTPEHHOI MOMOLLM NMPU 3BOHKE Ha HOMEP CyX6bl 3KCTPEHHOI NoMoLu 112 B COOTBETCTBUM C
[leiiCTBYIOLIM 3aKOHOATEILCTBOM.

4.18. O6pabaTbiBaTh NEPCOHasbHbIE aHHbIE ABOHEHTa NCKNIOUUTENBHO B Npeaenax npas
o6sa3aTensCcTB MocTasLyyka, NCX04a U3 nonoxenuii OMY, [lorosopa 1 CBA3AHHBIX C HAM [OKYMEHTOB, a
Takke AeCTBYIOLIErO 3aKoHoAaTenbCTBa Pecnybnnku Mongosa.

4.19. VcknioyaTb/M3MeHATb TeNlekaHaslbl U3 NakeTa Nporpamm, BbIGpaHHOro AGOHEHTOM, B CNefyHoLLUX
cnyyasix: a. koraa ata mepa TpebyeTca Ha OCHOBaHMM akTa rocyAapCTBEHHbIX OPraHoB U Ha
OCHOBaHWUW PeLLEHUs CYAa; b. oTCyTCTBME/M3MEHEHNE cUrHana, nepeasaemoro obnagarensamm
aBTOPCKMX U CMEXHbIX NPaB Ha ayAvoBMU3yasibHble NPOu3BeeHNs, TenekaHaslbl, a Takke
BelaTe/ibHbiIM1 KOMNaHUSIMU U PETPAHC/IALUNOHHBIMU KOMNAaHUAMN; C. p'eIZCTBMﬂ/693AeIZCTBM€ win
ynyLieHnsa AGOHEHTa UK TPETbUX ML, K KOTOPbIM AGOHEHT 06paTunCs; d. N3MeHeHNe OTHOLLIEHNI
MocTasLwuKa ¢ 06n1afaTensimMn aBTOPCKNX U CMEXHbIX NPaB Ha ayAvoBU3yasibHble MPON3BeeHNs,
TenekaHasibl, a Takke C Beware/IbHbIMi KOMNaHUAMN U PETPAHC/IALUNOHHBIMU KOMNAHNAMUA.
MpumeyaHve: MN3meHeHns GyayT oTobpaxaTbes Ha Be6-calite www.starnet.md nnm 6yayT LOBOANTLCS
[0 cBefieHns ABoHeHTa NobbIMK ApYrMK 06LLEAO0CTYNMHLIMI CPeACcTBaMK CBA3W. MOCTaBLUWK He HeceT
OTBETCTBEHHOCTY 3a U3MEHEHWe CeTOK BeLLaHNs peTpaHCc/IMpyeMblx TenekaHanos.

ABOHEHT 06s3yeTCs:

4.20. O3HakoMuUTbCA ¢ OMY, [loroBopoM, ycnyramu n Tapudamu MocrasLuimka Ha AOrOBOPHbIE YCYTn A0
MOMeHTa nognvcaqus [lorosopa, koTopble UMeoTCS B HA/IMUYUM B /II060M aBTOPU30OBAHHOM MyHKTE
MocTaswwmKa nnn Ha caiite www.starnet.md, 1, COOTBETCTBEHHO, nognncaHnem Jorosopa AGOHEHT
NOATBEPXAAET, UTO 03HAKOMWU/ICA C MOS0 paccmarpi [IOKYMEHTOB W NPUHAMAET UX.
4.21. O6ecneunTb JOCTYN NpeacTaBuTensm MocTtasLimka k cBoeMy MecTy NpefjocTaBNeHNs ycnyr B
YCTaHOB/NEHHbI CPOK ANS BbINOSIHEHWS PaBOT MO YCTAHOBKE W MOAK/IIOYEHUIO 3aKa3aHHbIX YCNYT.

4.22. OnnauvBaTb OroBOPHbIE U JOMNOHUATESbHBIE YCYTU NPU COGIOAEHNN CPOKOB U YC/IOBUIA,
yKaszaHHbIx B OIY.

4.23. OnnaTuTb NocTasLLuKy BCe AONTW W WTpadbl B NOPSAKE U B CPOKY, YCTAHOB/EHHbIX B OMY,
[lorosope, NPUNOXEHUAX UK ONOHNTENbHBIX COrNalleHnsax K [Jorosopy.

4.24. BbInonHATbL 06513aTENbCTBA, YKa3aHHble B [loroBope 3aiiMa 060pyA0BaHus, N0 UCNOb30BaHMIO U
BO3BpaTy 060py/A0BaHIs, NOTy4YEHHOrO BO BPEMEHHOE NO/Ib30BaHNe 6ecnnatHo oT MocTaBLyyKa.
O6opyfoBaHue, nepefaHHoe AGOHEHTY B 3aeM (M0/Ib30BaHNE), IB/IIETCS UCK/TIOUUTENBbHO
COBCTBEHHOCTBIO MoCTaBLLMKa, U NPeAoCTaBNAeTCst AGOHEHTY UCKIOUNTENBHO ANA Leneii
ncnonb3oBaHnsa ycnyr ,,StarNet Solutii” SRL. MocTaBLMK MMeeT NpaBo 3aMeHsiTb, yyyllaTh, U3MEHATb
MEeCTOMOJIOXKEHVe UK peryimpoBaTth AaHHoe 06opyAoBaHne. AGOHEHT He UMEeeT NpaBa N3MeHsATb
afpec yCTaHOBKW/MeCTONooXeHe 060pyoBaHnsA 6e3 yBegomneHns MocTaslmka. AGOHEHT He UMeeT
npasa BMELUMBATLCS KakMM-M60 06pa3om B 060pyi0BaHe 1 He JO/DKEH [JoNyCKaTb Takoro
BMeLLATe/NbCTBA CO CTOPOHbI TPETBUX /WL, HE YNOTHOMOYEHHbIX MOCTaBLLMKOM. B ciyyae noBpexaeHus
06opy/j0BaHNA, NepejaHHoro B 3aeM, Mo BHe AGOHEHTA, NOC/IeAHUI HECET PUCK CTy4aiiHoVi NOSOMKM
WV NOBPEXAEHNS (NOTHOrO UMK YaCTUYHOTO) 3TOr0 060PYA0BaHMS 1 NHOGLIX €r0 KOMMOHEHTOB.
ABOHEHT 0653yeTcsi BEPHYTb 060py/J0BaHe CO BCEMU ero KOMNOHeHTamu B /1l060M KOMMEPYECKOM
ochuce ,,StarNet Solutii” SRL B TedeHne 10 kaneH[apHbIX AHeli C MOMEHTa PacTOPXeHWs JoroBopa, B
COCTOSIHUW, B KOTOPOM OHO 6bI/10 NepeAaHo, 3a UCK/II0YEHNEM HOPMaJTbHOTO U3HOCA, HA OCHOBAaHWM akTa
nepejaun-npueMkm, NOANMCaHHOro 06enMm CTOpoHaMW, B NPOTUBHOM Crlydae AGOHEHT onnaTut
CTOMMOCTb 060PYA0BaHNS, YKa3aHHyH0 B MPUOXKEHUN(SX) K AOTOBOPY, a Takke pacxofbl MNocTasLyyka
Ha BO3BpaT 060pyA0BaHNS.

4.25. Ynnatutb Mnaty 3a J0CPOYHOE PacTOPXeHWe2, NPesyCMOTPEHHYIO B MPUIOKEHUAX K [JOr0BOPY, B
NopsiAAKE 1 Ha YCIOBUSIX, OTOBOPEHHbIX B OMY.

4.26. He npegnpnHuMarth eiicTBUi BBAAY HECAHKLIMOHMPOBAHHOTO NOAK/IIOYEHUS K CETAM 3/1EKTPOHHBIX
KOMMYHVKaLyii 1 HeCaHKLVMOHNPOBAHHOTO AOCTYNa K CETAM U/MNN yCryram 3NeKTPOHHbIX KOMMYHUKaLMA,
TaKuX Kak: a. U3MEeHeH1e NPOUCXOXAEHUS TenechOHHbIX 3BOHKOB; b. HECAHKLIMOHMPOBAHHOE N3MEHeHVe
TepMuHaLn TenedoHHOro Tpaduka; C. HECaHKLMIOHNPOBAaHHBIN OCTYN K 3IeMeHTam ceTu,
VH(pPaCTPyKType 1 CONyTCTBYIOLLMM yC/yram.

4.27. He npefnpnH1uMarth [eiicTBU N0 N3MEHEHNIO HACTPOEK MW MPOrPaMMHOro obecneyeHns
OKOHEYHOro 06OPYAOBaHNA WAV APYTUX AECTBMIA, KOTOPbIE MOTYT NOCTaBUTL MOJ Yrpo3y ero
HopMa/ibHOe (PyHKLIMOHPOBaHME.

4.28. Cobntoaath npasuna aKcnyaraumm 060pyAoBaHns, NepeaaBaemoro Ha yCrioBUsaxX
6e3B03ME3/JHOr0 N0/b30BaHUSA, B COOTBETCTBUM C NOSIOXEHNAMM NyHKTa 4.24. HacTosWMX OBLLMX
YCNOBUIA.

4.29. He npeanpvHMMaTh NOMbITOK HECaHKLIMOHMPOBaHHOIO A0CTYNa K pecypcam ceTu, NnpoBeAeHne nnm
yuacTue B atake 1 B3/loMa cepBepoB. Taioke 3anpeLleHbl: a. JeiiCTBUS, HanpaB/eHHble Ha HapyLLeHne
HOPMa/IbHOTO (hYHKLIMOHMPOBAHNSA 3/1EMEHTOB CETU (KOMMbLIOTEPOB, APYroro 060pyA0BaHNA UK
nporpamMMHoro o6ecrneyeHns), He NpuHagnexatyx AGOHeHTy; b. felicTBus, HanpaBneHHble Ha
nosly4yeHne [ocTyna K pecypcy CeTH, UCNosib30BaHNe Takoro oCTyna, a Takke YHUUTOXEHNE Ui
M3MeHeH1e NporpaMMHOro 06ecrneyeHust K ero aHHbIX; C. AeCTBUA No Mackuposke IP uimnn MAC-
aApecoB, a Takke NHOI TeXHUYeCcKoii HhopmaLi BO BPEMS UCMO/b30BaHUS JOrOBOPHbIX YCYT.

4.30. He nepenpopaBaTtb [0roBOPHbIE YC/yrvt TPETbIM NMLIAM, He UCMOb30BaThb U He paspeluaTb
MCMo/b30BaHNE [JOrOBOPHBIX YC/TYT ANS NPefjoCTaBEHNS YCNYT 3/1EKTPOHHBIX KOMMYHUKaLi TPETbUM
CTOpOHaM C ON/aToi UK 6e3 Hee UM He NPeJOCTaBATL KOHTEHT-YC/Yr TPETbUM CTOpPOHaM.

4.31. Bo3aepxuBaTbCcs OT N06bIX AeiiCTBUIA M n36eraTb N06bIX 6e34e/ACTBUIA, KOTOPbIE MOTYT HaHEeCTH yLiep6
UMUZXY, Ha3BaHWIO, TOBAPHBIM 3HaKkam 1n N6bIM ApyriM npasam MoCTaBLLWKOB.

4.32. B cnyvae BbIIBNIEHUS HapYyLLEHWIA MCMO/b30BaHNA [OTOBOPHOI YTy CO CTOPOHLI AGOHEHTa Un
TPETbUX NNL, NPU YC/IOBUAX, YKa3aHHbIX PAHEE 1 NPe/lyCMOTPEHHbIX JECTBYIOLM HALMOHAILHLIM
3aKkoHofaTeNbCTBOM, MOCTaBLLYVK UMEET NPaBO HeMe/IeHHO NPUOCTAHOBUTL YCAYTY C MOC/eAYoWmUm
yBelomneHnemM AGOHeHTa, COOGLLMB B 3TOI CBA3M OCHOBAHME /19 NPUOCTAHOB/EHNS YC/TyTW, NPUYeM aTo
AesHne pernameHTUpyeTCs Kak NpecTyn/ieHne 1 HakasbiBaeTcs B COOTBETCTBUM C 3aKOHOM.

4.33. BoameLwatb y6bITKW, NOHECEHHbIE MOCTaBLLUMKOM B Crly4ae noAayuu ucka B cyf Ha MocTasLuyvka TpeTbei
CTOPOHOIi B CBA3M C HapyLUeHeM AGOHEHTOM 0653aTebCTB, YNOMAHYTbIX B N. 4.25-4.31 BbiLLe.

ABGOHEHT MeeT crieaytolLe npasa:

4.34. icnonb3oBaTb AOrOBOPHbIE YCYrK B COOTBETCTBUM € ONY;

4.35. Mepeiitn Ha Apyroii AGOHEMEHT, OTNPaBKB NCbMEHHbIN 3anpoc MocTaBLLMKy UK NO3BOHUB B CRyx6y
npoaax no TenechoHy 0 22 845 555, npu ycnosuu: a. OTCYTCTBUSA AONT0B; b. ynnatbl pasHuLibl Mexay
[IOTOBOPHBIM 11 3aNPOLIEHHBIM aBOHEMEHTOM B C/lydae nepexofa Ha aboHEMEHT, MPeBoCXoAALLni
[IOrOBOPHbIiA; C. ynnaTbl Mnatbl 3a AONOMHATENbHbIE YCNYTW NPY NOAKIIOYEHUN W/UN 3@ AONONHUTENbHOE
o6opyfioBaHne, ec/in aGOHEMEHT, K KOTOPOMY NPOUCXOAUT Nepexo/, npejycMatpusaeT Takvue paboTsl n/unn
o6opygoBaHue; d. Co6I0AEHNs APYTNX YCI0BUIA HOBOTO 3anpoLUEHHOro aboHEMEeHTa.

4.36. 3anpocuTb 13MeHeHue ceTkv TB namn akTueaumio A0NOMHUTENbHbIX ONUWIA NS MynbTUMeAUIAHON
yCnyru, 0TNpasyB NMCbMEHHBIN 3anpoc MocTaBLLyKy Un No3BOHWB B Cnyx6y npoaax no TenecdoHy 0 22 845
555.

4.37. 3anpocuTb NPMOCTAHOB/IEHNE Ha NEPVO/, OTNyCKa NPeAoCTaB/IeHNs [JOTOBOPHbIX YC/IYT Ha YC/I0BUSX,
npeaycMoTpeHHbIx B ONY.

4.38. Tpe6oBaTb yCTpaHEH!si HEMCNPABHOCTE, OTHOCALLMXCA K OTBETCTBEHHOCTY MOCTaBLYMKOB, HA
YCNoBUSAX, NPefyCMOTPeHHbIX B OIY.

4.39. MNopgasaTb NpeTeH3Un Ha npefocTaBeHHble yeyru. Mpoleaypa Hanpasnexus, npuema u
PpaccMOoTpeHust NpeTeH3uii ony6inkoBaHa Ha orLmanbHo cTpaHnLe www.starnet.md v onucaHa HUxXe B 1.
12 Ony.

4.40. 3anpalumBaTth U3MEHEHWE aapeca ANa NpejocTaBieHns yenyrv (nepemeltieHne thkcupoBaHHoI
OKOHEYHOI! TOYKM) Ha YC/IOBUSX 1 B NOPSZKE, yCTaHOBNEHHOM B OTY. CMmeHa afjpeca ocylecTBiseTcs
cornacHo Tapugam Ha JoNoNHUTeNbHbIE YTy, ykasaHHbIM Ha Be6-CTpaHuLe www.starnet.md.

4.41. Tpe6oBaTb pacTopxeHus [lorosopa B NOPsAKE U Ha YCNOBUSIX, NPefycMOTPeHHbIX B OMY.

4.42. 3anpocuTb U3MEHeHWe NakeToB/yCNYr, yka3aHHbIX B MPUIOKEHUAX K 4OrOBOPY, U/MAu nx
npuoCTaHOB/EHME.

4.43. MonyyaTb [OCTYN 1 PacnpoOCTPaHATb MH(DOPMALMIO 1 KOHTEHT, NCMO/b30BaTb W NpejocTaBNATL
NPUIOXEHWS U YCNYTW, & Takke CMO/b30BaTb OKOHEYHOEe 060pyA0BaHIe B COOTBETCTBUN C OCHOBHbIMW
Tpe6oBaHMAMM NPUMEHNMbIX TEXHUYECKUX PET/TaMEHTOB MO BbIGOPY, HE3aBMCMMO OT MecTa pacrosioKeHNs
KOHE4YHOro nosib3oBaTtesis Un NocTasLmKa, NN MECTOHAXOXAEHUA, NPONUCXOXAEHNA WU HasHa4YeHnsA
MHGhopMaLN, KOHTEHTA, NPUMOXKEHWIA MW yCyr, NpefoCcTaBseMbIX NOCPEACTBOM OKa3blBaeMbIX UM YCayr
focTyna B VIHTepHeT, cobnoas npoueaypbl, Tpe6oBaHNsA 1 rapaHTum, Npe/lyCMOTPEHHbIE
3aKoHOAATeNbCTBOM, PEry/IMPYIOLIMM 3aKOHHOCTb KOHTEHTA, MPUNOXEHUI 1 ycnyr.

4.44. AGOHEHT HeceT OTBETCTBEHHOCTb 3a COXpaHeHne KoHthuaeHumnanbHocT CeTeBbix peksuantos: LOGIN u
PASSWORD (VmeHu nonb3osatens u Mapons) Ans npefoTspaleHns 4ocTyna TpeTbux Snl, OT ero nua K
Ycnyre, npegoctaBnsemoii MocTaBLyyKoM.

4.45. TocTaBLUMK He HeceT OTBETCTBEHHOCTY 3a Kakvue-nn6o yobITKN unu yuiepo noboro posa, Boi3aBaHHbIe
Hecob6tofjeHneM AGOHEHTOM KakKoro-im6o 13 BbillieykasaHHbIX 0653aTebCTB N0 6e3onacHoCTU Unn
BbI3BaHHbIe I06bIM IMLIOM, KOTOPOMY AGOHEHT NPeAOCTaBus A0CTYN K yciyram AGOHEHTa, Un 13-3a Kakoro-
nM60 06HOBNEHMS, NPON3BEAEHHOro MOCTaBLYMKOM B COOTBETCTBUM C YC/IOBUAMM 3TOrO [lorosopa.

5. Oco6ble ycnoBuvs Npv NpeaocTaB/ieHne AOrOBOPHbIX YCIyT:

5.1. B cnyyae Heonnatbl AGOHEHTOM CueTa-chakTypbl 1 (NepBoro) uncna Mecsua v OTCyTCTBUA NMMCbMEHHOTO
3anBn1eHns AGOHeHTa 0 JOCPOYHOM pacTopXeHuu [JoroBopa, NofaHHas B 04uH 13 KoMmepueckux ochncos
MocTaBLumka, AGOHEHT By/ieT nepeBe/ieH B CTaTyC «AKTUBHbIN JO/DKHNK»2. MaKkCMMasibHbIi CPOK HAXOKAEHNS
ABGOHEHTOB B cTaTyce «AKTUBHbIN JO/MKHUK» cocTaBnseT 1 (0anH) mecsu,

5.2. B cnyuae Heonnatbl CueTa-thakTypbl MO UCTEUEHWUM OHOTO MECALA HaXOXAEHUS B CTaTyce «AKTUBHbII
[OMKHUK» (CornacHo ycnosusm n.5.1) AGOHeHT GyaeT BPEMEHHO OTCTPaHEH OT YCyr U NepeBeseH B cTatyc
«[proCTaHOB/EHHBIV KNMEHT». MakcMabHbIi Cpok Npe6blBaHns AGOHeHTa B cTaTyce «[procTaHOBEHHbI
K/MEHT» cocTaBuT 3 mecsita. ObLime ycnosus B Nepuoj, BDEMEHHOTO OTCTPaHeHus: a. Ycnyru 6yayT
MO/STHOCTHIO NPUOCTAHOB/EHbI, 3@ UCKOYeHeM AocTyna k Cnyx6e 3KCTpeHHol nomolm 112 B cnyyae
TenedoHHbIX ycnyr; b. CueT-thakTypa 3a 3TOT Nepuoj BbICTABNATLCA He GyaeT.

5.3. B cnyyae BbinnaTbl 40/ra B Nepuog oTCTpaHeHus ycnyrn 6yayT NOBTOPHO akTUBMPOBaHbI — cpasy nocne
nosyyeHns NoATBePXAeHUs onnaTtbl B aBTOMATU3MPOBaHHbIX chcTeMax. CueT hakTypa 6yAeT BbiCTaB/IEH 3a
OCTaBLUMeCs AHM MecsLa, B KOTOPOM Gblna nponsseAeHa onnara.

5.4. B cnyyae Heonnatbl AGOHEHTOM CuyeTa-(hakTypbl 40 UCTEUEHUs NeproAa BPEMEHHOro OTCTpaHeHus,
MocTaBLVMK MHULMMPYET OAHOCTOPOHHIOK NPoLEeAypYy pacTopXeHns [lorosopa no OTKOUEHHOI ycyre B
nopsifike 1 Ha YC/IOBUAX, YCTAHOB/EHHbIX B OIY.

5.5. AGOHEHT Ha 0CHOBaHMM NMCbMEHHOTO 3anpoca, aijpecoBaHHoro MocTaBLUMKy, MOXeT noTpe6oBaTh
NPUOCTaHOB/IEHNE Ha BPeMs OTMycka3 A0roBOPHbIX YCIYT Ha CeAyLNX YCOBUSX: . B MAHNMASTbHBII
[10rOBOpPHBbIIi NEeprof, — Ha CPOK He MeHee 7 (cemu) AHeld, Ho B cymMe He Goree 60 (LiecTuaecsTu) aHelt B
TeuyeHue nocnegHux 12 (aBeHaauaTtn) Mecaues; b. nocne MUHUMAaILHOTO [OrOBOPHOTO Nepuojaa — Ha nepuoj,
He MeHee 7 (cemu) AHeld, HO B CymMe He 6onee 120 (cTa aBajuaty) AHeid B TedeHne nocnegHnx 12
(aBeHaguaTn) Mecsues. KonmuecTso AHeld, 3anpoLueHHbIXx AGOHEHTOM [151 NpekpaLleHns Ha BpeMs oTnycka,
6y1eT yMEHbLLEHO MPOMNOPLMOHA/ILHO KONIMYECTBY AHEN, B KOTOPble AGOHEHT umen ctatyc «OTCTpaHeHHbIi
KMEeHT» B TeyeHne nocneHux (aseHaguaru) 12 mecsues.

5.6. CMeHa MecTa oka3aHWs yC/yr N0 KOHTPaKTy MPONCXOAUT Ha OCHOBAHWW MCbMEHHOTO 3anpoca AGOHEeHTa.
Mpy 06paboTKe 3asBKM Ha M3MEHeHe MecTa pacnonoxeHus MoCTaBLLUWK NPOaHANN3NPYET TEXHUYECKYHD
BO3MOXHOCTb MOZK/NOUEHNS K HOBOMY MecTy pacnosioxeHnusi, ykasaHHoMy AGOHEHTOM. a. Ecnn ectb
BO3MOXHOCTb NO/AK/NOUNTL AGOHEHTa K HOBOMY MecTy pacnonoxenus, CTOPOHbI A0/MKHbI 6yayT noagnucarts
[loMnoNHUTENbHOE NpUNoXeHne K Jorosopy. MoakoueHne GyeT oCyLLeCTBATLCS B CPOKW, COTNacoBaHHbIe ¢
MocTaBLMKOM, 1 B NOPAAKE, YCTAHOB/IEHHOM A1 NOAK/TIOYEHUS AOrOBOPHbIX YCNYT, NPeyCMOTPEHHOM B
HacToAwwmx OMY. MocTaBLmMK MOXET B3UMaTh C AGOHEHTA HEKOTOpPbIE NaTeXu 3a Pacxofbl, NOHECEHHbIe Npu
M3MeHeHU afpeca A1 NpefoCTaBeHNs JOrOBOPHBIX YCMyr, B COOTBETCTBUM C OGLMMM YCNIOBUSIMM,
ony6/MKoBaHHLIMM Ha Be6-cTpaHuLe: www.starnet.md, n 6yaeT 3ak/10ueH HOBbIN AOroOBOP Ha HOBbIi
[IOrOBOPHbI Nepuog,. b. B ciyyae TeXHUYeckoii HEBO3MOXHOCTU NOAK/IOUEHNS K HOBOMY MecTy
pacnonoxerns CTOpPOHbI HALMVPYIOT NpoLeaypy pacTopxeHus [lorosopa, ecnn AGOHEHT He xenaeTt
COXPaHUTb YCNyru Ans ctaporo Mecta pacnosnioxeHusi. AGOHeHT ynnauvsaet lMNnary 3a JOoCpoyHoe
pacTopxeHune B Crlyyae, ec/im He UCTEK MUHMAasTbHBIV JOroBOPHbI CPOK A1 CTaporo MecTa pacnosioxeHus,
B MOPSAKE W Ha CIOBUAX, YCTAHOB/EHHbIX B OMY 1 Npuioxexnsx K Jorosopy.

5.7. MocTaBLLyK 6e3 npeBapuTeNLHOTO yBeA0M/IEHUSA NPEKPaTUT NpefjocTaB/IeHNe OroBOPHbIX YCyr, eCu
AGOHEHT: a. HeCaHKLMOHNPOBAHHO UCMO/Mb3YeT CeTb B KOMMEPUECKMX 1N 6/1ar0TBOPUTE/bHBIX LENsX nyTem
WX pacnpocTpaHeHnst TPeTbUM NMLam 6e3 NMCbMEHHOTo cornacus MocTaBLMKOB; b. NCNoNb3yeT A0roBOPHbIE
yCNyrv B Liensx, NpoTuBopeyalux AeiicTBytoLeMy 3akoHoaTeNbCTBY; C. He cobofjaeT 0643aTenbCcTBa, He
BbIMNOJHAET WM HEHa/IeXalLM 06Pa30M BbIMNOJHAET B3siTble Ha Ce6s 0653aTeNIbCTBA, YCTAHOB/IEHHbIE, HO
6e3 orpaHunyenus, B OMY, [loroBope 1 CBA3aHHbIX C HUM JOKyMeHTax. B 3Tom cnyyae BocCTaHOB/IEHME
[IOTOBOPHBbIX yCAyr 6y/ieT OCyLeCTBAATLCA C MOMEHTA YCTPAHEHNS BbISB/IEHHbIX HapYLIEHWIA.

5.8. CTaunoHapHblii Homep TenedoHa NpeAocTaBAeTcsA B NONb30BaHNE ABOHEHTY B TeHYEHMEe Cpoka
[feiicTeus [loroBopa, NpUyeM OH OCTaeTCA Noj KOHTponem MocTaBLLyKa, a Heco6IAeHNe YCIoBUiA
MCMO/b30BaHNS BbI}E/IEHHOTO HOMEPA MOXeT NPUBECTM K €r0 OTK/IIOUYEHWIO U NPEKPaLLEHNIO NpeAoCTaB/ieHna
Ycnyrn. AGOHEHT He npuobpeTaeT U He MOXET NONYYNTb NPaBO COGCTBEHHOCTY Ha CTaLMOHaPHbI HoMep
TenehoHa. AGOHEHTY 3anpeLaeTcs BbICTaB/ATL Ha NMPOAAXY 3aKper/ieHHbI 38 HIM HOMEP CTaLOHapHOro
TenedoHa.

2K/IMEHTbI CO CTATYCOM «AKTVBHbIN AO/MKHWK» HE ByAyT OrpaHnueHbl U OTK/IIOUEHbI OT YC/Iyr, HO GyAyT NPUMEHSTLCS aKTUBHbIE CNOCO6bI MH(DOPMUPOBAHWSi O HECBOEBPEMEHHOI ON/aTe yc/yr, A0 NOIHOM on/aTbl cyeTa.
SHasor Ha oTnyck 6yfeT NPUMEHSATLCS B COOTBETCTBUM C Tapuchamm Ha 4ONOMHNTE IbHbIE YCNYTI, ykasaHHbIMU Ha Be6-CTpaHuLe — www.starnet.md.



6. TexHUYeckune yCrI0BUS MOAK/TIOUEHNS N UCTIONIb30BAHNS MYG/IMUHBIX YCYT 3M1EKTPOHHbIX
KOMMYHUKaLui:

TexHn4eckne ycrnoBus npefocTaBNeHNs/MCNOoNb30BaHNsA VIHTepHeT-ycnyru:

6.1. Mpu ycTaHoBKe MHTEpHET-ycyrn AGOHEHT NpefocTaBuT MocTaBLLyykam, B 3aBUCUMOCTU OT
06CcTOATENLCTB, KOMMNbIOTEP/CEPBEP/06OpYA0BaHMe ¢ Ethernet-nitepdelicom nogknoueHns

6.2. Ha ocHoBe MAC-afipeca nHTepdelica nofkoueHns, npefocTaBieHHoro AGOHEHTOM, MocTaBLumkK
BblAenuT IP-agpec (B 3aBUCUMOCTU OT O6CTOATENLCTB, (PUKCUPOBAHHBI UK AYHAMNYECKNIA). AGOHEHT
0653yeTcs He NoAKIoYaTL K CETU NPAIMO UM KOCBEHHO 060pyaoBaHue, uMetoLee apyroii MAC-agpec,
4Yem NPUCBOEHHOTO NPOoN3BoANTENIeM 060pyJ0BaHMA.

6.3. ins obecneyenns goctyna k ycnyram MoctasLymnk obecneunt nepeaady nakeTos JaHHbIX abOHeHTa
yepes ceTb VIHTEpHET, a Takke 06ecneynt BUAMMOCTb B MIHTepHeTe afipecoB, NPUCBOEHHbIX AGOHEHTY6.4.
ABGOHEHT NOATBEPX/AAET, YTO GblN NPOUHOPMUPOBAH 1 COT/IaceH, YTO NOC/e Nepeaayn NakeTos AaHHbIX 1
3MEKTPOHHbBIX NceM AGOHeHTa B ceTn VIHTepHeT MocTaBLLyK G0/blue He KOHTPONMPYET MapLUpyT, NO
KOTOPOMY OHU UAYT.

6.5. AGOHEHT 06A3yeTCs He UCNOMb30BaTh U NPeANPUHNMATE BCe HEOBXOANMbIE Mepbl 415t
npeAoTBpaLLEeHUs NCMOb30BaHUS JOrOBOPHLIX MPOAYKTOB B LiE/IAX, KOTOPbIe Gbl NPOTUBOPEUNIN
NOMOXEHUAM [1efiCTBYIOLLETO 3aKoHoAaTeNIbcTBa PM 1nm kakum-nn6o 06pa3om HaHOCAT Bpes, TPeTbUM
nuuam, M3MYeCcKUM 1N LPUANYECKUM, B CTPaHE UK 3a ee NpefeniamMu, pasaiMyHbIM1 cnocobamu, B
4aCTHOCTU, HO 6e3 orpaHnyeHus: (i) oTnpaBka COOBLLEHN C HamepeHeM 6ecrnoKouTb, YrpoXarb,
0ocKop61ATh, KnesBeTaTb UK WHbIM 06pa3omM 6ecnokonTb Nonyvatens; (i) pacnpocTpaHeHne Matepuasnos B
4acTn HapyLUeH1e NpaB NHTeN/IeKTyasIbHOV COGCTBEHHOCTM UM NpaBa Ha 3aLyTy NepcoHabHbIX AaHHbIX
VAN APYTVX INYHBIX NPpaB TpeTbux nuu; (iii) HeCaHKLMOHNPOBaHHOE PacnpOCTPaHEHNe A0TOBOPHBIX YCYT
TpeTbUM CTOpoHaMm; (iv) Ntobble Apyrie AeiicTBIA, HaHOCALWMeE Bpea ApyriM AGoHeHTam. Mpn
06HapyXeHnn nepeymncsieHHbIX 06CToATeNLCTB MocTaBLYVK MMEeeT NPaBo IMMUTUPOBATL UN OTpaHNyYMBaTL
A0CTYN B IHTEPHET UK K onpeenieHHbIM VIHTepHeT-CcTpaHuLam.

6.6. AGOHEHTY 3anpeluaeTtca nepegasath IP flood ans 3arpysku ceTv HasHaueHusi u/ Un KOMMNbIOTEPOB
Ha3HaYeHNA, Bbi3blBas TakiMM 06pasoM HempaBu/IbHOE X (OYHKLIMOHMPOBAHME, a Takke CMo/b30BaHne
NioBbIX APYrX METOAOB NEPErpyskn UX KOMMbIOTEPHOI CUCTEMBI.

6.7. AGOHeHTy 3anpeLlaeTcs NpeAnprHAMAaTh 1o6ble AeiCTBIS C LIe/bio aKTBaLy U/ Un NCNoNb3oBaHUs
nporpamm Ans cnexkn Tpacuka.

6.8. AGOHeHTY 3anpeLlaeTcs UCMoNb30BaHNe Ans cO6CTBEHHON ceTu |P-aapecoB, OT/IMYAIOLLMXCS OT
BbleneHHbIx Moctaswmkamm (IP spoof), n nepegaya naketo TCP/ IP ¢ noafensHbIM 3arosioBKOM.

6.9. AGOHeHTy 3anpeLyaeTcs UCMo/b30BaTb M paspeluaTb HenmpaBoMepHOe K1CMosb30BaHNe ceTn
MocTasLyKa NyTeM pacchiiku B CeTH: (i) cnama - HesanpalumBaeMbIx noayyatesiaiMn coobLieHNii No
3MEKTPOHHOI nouTe; (ii) CooBLEHNIA, COAEPXALLX BUPYChI, YEPBU, TPOSIHBI UK Ntobble Apyrue
KOMMOHEHTbI, KOTOPbIE MOTYT BbI3BaTb C60M B CUCTEME NOyyaTens.

6.10. AGOHEHT MOXET NPOBEPUTL CKOPOCTL Nepefaqm AaHHbIX Npu 3arpy3ke n ckaunsaxum (upload n
download) uepes othumanbHyto cTpaHuLy www.starnet.md unu gpyrue npunoXeHus, JOCTYNHbIe Ha
MOMEHT MPOBEPKN CKOPOCTU.

6.11. O6opyfosaHue, npegocTassnsieMoe AGOHEHTY MocTaBLUMKOM B 6€3B03Me3HOE N0/b30BaHNe, U3
Co06paxkeHil 6e30MacHOCTU CeTH 3anpeLLeHo HacTpanBaTb B pexumMe «bridge».

6.12. TexHUyeckve napameTpbl AOrOBOPHbIX YCiyr VIHTepHeT: (i) MakcumanbHas CKopocTb nepesayv
[laHHbIX — B 3aBMUCMOCTM OT BbIGPAHHOTro aGoOHEMEHTa COrIaCHO COOTBETCTBYIOLLEMY MPUIOXeEHMIO K
[oroBopy; (ii) MuHMManbHas rapaHTUpoBaHHas CKOPOCTb NepeAaqn AaHHbIX (no kabento) - 80% oT
CKOPOCTM BbIGPAHHOrO aboHeMeHTa CoriacHO CooTBeTCTBYoLWeMy MpunoxeHuio K florosopy; (iii)
HoMuHanbHas CKOpoCTb MO TeXHONOMMM «Wi-Fix» - 3aBUCUT OT psaa (hakTopOoB, HE 3aBUCALLMX OT
nOCTaBLLU/IKaZ KOnmn4yecTsa NpUHUMarLWmx yCTpOVICTB, FIOAK/'IIO‘-IéHHbIX K nepegaryuky, TeXHU4eCKnx
napameTpoB NPUHUMAIOLLMX YCTPOICTB AGOHEHTa, YPOBHSA UHTEPhePEeHLIMI BOSTH C ApyTrMMn
nepe/aroLmMmn yCTPoCTBaMK B Npeenax 30Hbl AeiiCTBIA, PacnosiOXeHNs nepejaTynka OTHOCUTEIbHO
npuémHuka u T.4.; (iv) MakcumanbHas 3agepxka nepegayn naketos AaHHbIX (Mo kabento) - 4
MWNINCEKYHABI OT KOHeYHOro AGoHeHTa A0 ceTu MocTaBLmKa.

6.13. AGOHEHTY NpefoCTaBAETCA yCayra C MUHUMasbHOV A0CTYNHOCTbI0 99% Ha pacyeTHbIii nepuog. He
yunTbIBaETCA CnegytoLiee: (i) nepepbiBbl B BbINOMHEHUM PAGOT N0 0GCMYXMBaHWIO/3aMeHe CeTh 1
060py/i0BaHs, Ny6/IMYHO 06bABIEHHbIE AGOHEHTaM He MeHee yeM 3a 24 yaca C MakCUMaUlbHO
NPOAOIKUTENBHOCTLIO 5 YacoB B Heaento; (i) NpepbiBaHNA NO BUHE TPeTbUX NN,

6.14. Ha OCTYNHOCTb UM KA4ECTBO YC/YT MOTYT NOB/IMATL (haKTOPbI, HE 3aBUCALLMe OT MocTaBLLyKa,
Hanpuvep cusnyeckne nperpagbl (34aHNA, CTeHbI, NoABasbl, TYHHEN U T.N.), He6NaronpuUsATHbIE NOroAHbLIE
ycnosus, nepe6ou B nogaye a/1eKTPOSHePriy, NoBpeXAeHNe CeTeli 3NeKTPOHHbIX KOMMYHMKaLMIA TpeTbUMn
NVLAMW UMW UHBIMW AEACTBUAMM TPETBUX NNL, OTCYTCTBUE UM HEYA0B/IETBOPUTE/ILHOE KaYeCTBO
BHELLHEro NoAkMUeHns K IHTepHeTY, HeAOCTYMHOCTb MU OrpaHNYeHHas NPonyckHas CnocobHOCTb
CTOPOHHEro cepBepa, Ha KOTOPOM XpaHUTCA KOHTEHT, kauecTBO NPOrpaMMHOro o6ecneyeHns,
YCTaHOB/IEHHOTO Ha cepBepe UKW KomnbtoTepax AGOHeHTa, 1 T.M. [JOCTyn K HEKOTOPbIM YCnyram MoXxeTt
6bITb 3aTPy/iHEH B Yacbl MUK M3-3a OrpaH1YeHHOI NPoNYyCKHOI cnoco6HocTu CeTu.

6.15. MocTaBLUVK CNeANT 3a HarpysKoii Ha ceTb, YTOBbI He A0NYCTUTL YXY/LWEeHNA kayecTsa ycyr. C aToi
Lenbio MoCTaBLUWK OCTaBASAET 3a CO60I NPaBO B paMKax 3akoHa NPUMEHsITb NPoLeAypbl ynpaBneHus
TpadkomM B COOTBETCTBUM C NMYHKTOM 6.16 Hixe.

6.16. Mpoueaypa ynpasnexus Tpacmkom CornacHo AeiicTaytolemy 3akoHoaaTesIbCTBy MocTaBLmMK nmeeT
npaBo NPUMEHSATb MepbI, NPEBbILLAIOLLME Pa3yMHbIi XapakTep ynpasieHus Tpaukom, 415 cresyroLmx
ueneii: (i) BBUAY CO6MOAEHNA HALMOHAIBHOTO 3aKOHOAATEIbCTBA, MOCTAHOB/IEHWIA UMK peLLerunit
KOMMNETEHTHbIX OpraHoB; (i) 418 NoAAepXaHUs LLeNoCTHOCTM 1 6e30NacHOCTU CeTH 1 ycnyr MocTaBLmka, a
Takke OKOHeYHOro 060pyaoBaHna AGOHeHTa (Hanpumep, C TOUKW 3peHns NpeaoTBpalleHns knbeparak
nyTem pacnpocTpaHeHus BpaXAe6HbIX KOMMbIOTEPHbIX NPOrpaMmM WA Kpaxn MAEHTUUKALMOHHBIX AaHHbIX
KOHeYHbIX Nonb3oBaTeneli ¢ NoMoLLbLo WnuoHckoro MO (spyware); (iii) 4ns NpeAoTBpaLLEHNs HEN36eXHON
neperpyskn CeTn 1 CMATYeHNs ee NocneACcTBuii (Hanpuvep, Ana obecneyeHns 4OCTYNHOCTY YCAyr B Cyyae
c60eB CeTn U1 NepUoAOB MHTEHCUBHOTO Tpaduka: NpasaHNYHbIE JHK, (hOPC-MaXOpPHbIe 06CTOATENbCTBA
1 T.4.). TexHNYeckne ycnosna npefocTaBeHns/ucnonb3osanna ycnyrn TenecoHnm:

6.17. TexHnyeckue ycnosus npefocTas/ieHna/ucnosib3osannaycnyrn Tenedonns

6.18. KpeauTHbIii nuMUT Ganaxca ycnyrv TenedoHumn ycTaHoBeH B pasmepe Ao 200 neit B mecsl,
MocTaBLIMK MOXET YCTaHOBUTL APYroii KpeAUTHBIV IMMUT Ans 6anaHca yciyrv TenedqoHun npy ycriosum,
4TO AGOHEHT NMoJacT COOTBETCTBYIOLLYIO 3asBKY.

6.19. 3anpeujaeTca 6e3803Me3AHOE NepeHanpas/ieHe NoCpPeACTBOM YCyr (hvKCMpOBaHHOI
TenedoHHOM cBs3M MocTaBLMKOB Tpaduka, co34aBaemMoro TPeTbUM ILOM.

6.20. MocTaBLyyK GyAeT okasblBaTb COAeCTBME B Npeenax TEXHNUYECKUX BO3MOXHOCTe 1 B
COOTBETCTBUM C NONOXEHNAMN 3aKOHOAATENLCTBA, UTO6bI MAEHTN(NLMPOBATL NONL30BATENEN, KOTOPbIE
HaHEeC/M U NbITa/IMCb HaHeCTU yLlep6 MocTaBLLYyKy NyTemM NPOHUKHOBEHWSA B €70 MH(hOPMALOHHYI0
CHUCTEMY U/ ee NOBPeXAEHNS.

6.21. MocTaBLUWK OCTaBNsET 3a cO060li NpaBo orpaHNuMBaTh JOCTYN K ycyram TeneoHHol CBA3N, ecnm
YCTaHOB/EHO, YTO 3/10yNOTPEGASIOT €0 UCNO/Ib30BAHNEM, Kak, Hanpumep, Ho 6e3 orpaHnyeHuns,
npeBbILLEHNe MakcUMasibHOro npegena B 2000 MUHYT (B 1060V CeTN) B Kak/Ablii pacyeTHbI nepuoa,.

6.22. Mo 3anBke A6oHeHTa MocTasLmk obecneunsaeT MNepeHOCUMOCTb TeneoHHbIX HOMEPOB B TeyeHne 5
pabounx AgHeli unm no npocbbe AGOHeHTa B Cpok 6onee 5 AHel, Ho He Gonee 30 kaneHAapHbIX AHel oT
Aatbl nogayv 3asBkn Ha nepeHoc. TexHunyeckne ycnosus I'Ipe,qOCTaB/'IeHI/IR/VICI'IOJ'II:3OBaHVIH
MyNbTUMEANIAHON ycnyrn yepes VIHTepHeT:6.23. TexHuyeckne ycnoBus NpeocTasneHns/cnob3oBaHus
My/IbTUMEANIAHOI yenyrn Yepes ViHTepHeT

6.24. AGOHEHT He UMeeT npaBsa nepepacnpefensTb CUrHan MybTUMeuiiHOI ycnyri Yepes IHTepHeT B
nto6oii hopme TpeTbuM MLam. AGOHEHTY He pa3peLlaeTca ycTaHaBvBaThb AekoavpyloLiee
o6opyfoBaHue Ans NONYyHYEHNA YCNYT, OT/INYHBIX OT AOrOBOPHbIX.

6.25. MynbTumMeuiiHas ycnyra npefjocTaBnseTCca UCKIIUNTENBHO 151 /IMYHOTO NO/b30BaHNA AGOHeHTa.
NMio6as nonbiTka AGOHEHTa CKONMPOBAaTh ay/AN0BM3yasibHbIV Meana-KOHTEHT, Npejiaraemblii yepes
My/IbTUMEANIAHbIE YCNYTW, C LieNbI0 UX PACNpOCTPaHEeHNs UK Ny6nYHOTo COOBGLLEHNA 3anpeLleHa 1
B/IeYeT 3a CO60I Haka3aHWe B COOTBETCTBUM C 3aKOHOM.

6.26. MynbTuMeauiiHble NPOAYKTHI, NOyHYeHHbIe Yepes STB, MOryT coAepXaTb OAVH WK HECKONBKO
My/IbTUMEAUIAHBIX NPOAYKTOB, HE PEKOMEHYEMbIX HECOBEPLLEHHOMETHUM, PacnpoCTpaHseMbIX B
COOTBETCTBUM C AECTBYIOLMM 3aKOHOAATEIbCTBOM, NP 3TOM AGOHEHT 6epeT Ha cebs BCio
OTBETCTBEHHOCTb B C/lyyae 1X NMPoCcMOTpa HecoBepLUeHHONEeTHUMW. MOCTaBLLMKY Npea/iaraioT 1
PEKOMEHAYIOT CMOMNb30BaTh (PYHKLMIO PoAUTENLCKOTO KOHTPONA STB ¢ ncnosb3oBaHneM
3aK0AMPOBaHHOrO NaposieM curHana, usHa4asibHo ByAeT ycTaHoB/eH naponb - 0000.

6.27. YCTpaHeHne HeucnpaBHoOCTe:

6.28. MocTasLuyku 6yayT obecrieunBaTb NpeAocTaBneHne 4OroBopHbIX ycyr 365 fHeil B rogy, 24 yaca B
CyTKM, 38 NCK/TIOYEHNEM NEePUOJ0B, HEOBXOANMBIX A1 NPOBEAEHNS paboT No NPpohuNakTKe, MOAEPHU3aLMMN
WM PEMOHTY CETU, BK/II0YAsA YCTPAHEHNE TEXHUYECKUX HENCNIPaBHOCTE, BbI3BaHHbIX NOBPEX/AEHNAMN CeTH
MocTaBLLUMKOB UMW CTOPOHHUX CeTeli Mo J0roBopy.

6.29. O6s3aTenbHble TpeboBaHUsA 418 NOAKNOYEHNS BUAEOHAON0AEHNS:

6.29.1. AKTMBHOE NOAK/NIOYEHNE K UHTEPHETY;

6.29.2. OAVH NN HECKONbKO BUAeoKkamep HabmoaeHus;

6.29.3. CBOGOAHbI NOPT HA KOHEYHOM 060PYA0BaHUM (MaPLLIPYTU3ATOP/KOMMYTATOP) A/1S KaXAOW IPKaMepbl;
6.29.4. VIcTOYHWK NuTaHns Ans IP-kamepbl(kamep) 3n1ekTpoaHeprueid.6.30. AKTMBaUys n 06CnyxunBaHne
ycnyru sugeorabniogeHns SCSV BbINONHAETCA B yka3aHHbIE CPOKM 1 MO yka3aHHbIM Tapudam B
NPUMIOXEHUSX K KOHTPaKTY 1 AOKyMEHTaM, yka3aHHbIM Ha Be6-CTpaHuLewww.starnet.md. YcTaHoBka,
HacTpoiika 1 06CnyxnBaHne Buaeokamep HabI04eHNA OCYLLECTBIAKTCA TOLKO A/1A NepefjaHHbIX no
[loroBopy B apeHfy oT MocTasLymka. Vicnonb3osaHne SCSV cTaHOBUTCA BO3MOXHbLIM TO/IbKO MOC/IE 3arpy3ku
npunoxeHnuns StarNet Vision. Mocne yctaHoBku npunoxenus StarNet Vision AGOHEHT CO3AacT CBO YYeTHYH
3anunchb, BKIKOYAIOLLYIO NIOTVH U Naposb. [N NpeAoTBpaLleHUst HeCaHKLMOHMPOBAHHOTO UCMO/b30BaHWS,
AGOHEHT [J0/KEH XpaHWUTb JIOTH 1 Naposib B TaliHe 1 He NepeAaBaTb UX TPETLUM NnLAM A1 UCNOMb30BaHMS.
MocTaBLIMK He HECeT OTBETCTBEHHOCTU 3a nepejady Unn Kpaxy 10rMHa u naposns ot npunoxexus StarNet
Vision TpeTbummn nuuamu. Mpunoxexune StarNet Vision co BceMu ero KOMnoHeHTamu (3ByK, TEKCT, rpacdmka,
NIOrOTUMbI, UKOHKW, N306paXeHNs) SBNISeTCA COGCTBEHHOCTLIO MoCTaBLMKa 1 3aLIVULLEHO aBTOPCKVM NPaBoM.
6.31. MocTaBsLUnk o6ecneunsaeT paboToCNOCOGHOCTL BUAeOKaMep HablAeHNs B TeYeHe MUHUMA/IbHOTO
CpoKa KOHTpaKTa, ykasaHHOro B MPUIOXeHUU. B ciydyae HemcnpaBHOCTY, He 3aBucsLLeil oT MocTasLyyka
(HenpasubHOE obpatleHne, h3Yeckoe NoBpPeXAeHNe, BO3AECTBIE KC/IOTHbIX CPej, CropaHne nnm
NorpyXeHne B XUAKOCTY, Nepepe3aHne kabeneit, MarHUTHbIE NOMeXM, 3N1eKTpUYeckuii C6oii, NpupoaHbie
KaTacTpodbl, NoBpeXxaeHne kabeneii n T. 4.), AGOHEHT 06A3yeTCst ONNATUTBL MOJHYI0 CTOUMOCTL
o6opyfoBaHus. MocTaBLMK He NpeoCTaBseT ycyrn 6e30MacHOCTU U He OCYLLECTB/IIET MOHUTOPUHT
MeCTOnosIoXeHNii aGoHeHTOB. MepeaHHble AGOHEHTY BieOkamepbl Hab/to4eHNs ocTarTes
COBCTBEHHOCTLIO MOCTaBLMKA A0 UCTEUYEHWNS MUHMMA/IBHOTO CpOKa 06C/TymuBaHnsa SCSV, ykasaHHOro B
KOHTpakTe, No3aToMy A0 3Toii AaTbl MoCTaBLMK MMeeT NpaBo MEHATL U YNyyllaTb 3T0 060pyAoBaHue, 1
AGOHEHT He NMeeT npaBa BMeLNBaTLCA B pa60Ty 060py/j0BaHNSA WM NO3BONSATL TAKOe BMELLATENbCTBO
TPEeTbMM, HeCaHKLMOHMPOBaHHbLIM nOCTaBLLWIKOM nvyam. o ucteyeHnn MUHUMaIbHOTO CpOKa, yKka3aHHOro B
KOHTpakTe 4515 ycnyrn SCSV, npu ycnosun co6/110eHNA KOHTPaKTHbIX TpeGoBaHuii n HacTosALmx O6LLnX
YC/I0BWIA, yCTAHOB/IEHHbIE BUEOKaMepbl HabNAEHNA CTaHOBATCSA COBCTBEHHOCTLIO AGOHEHTA.

6.32. MocTaBLUVK He HECET OTBETCTBEHHOCTU 3a nNpepbiBaHne SCSV 13-3a OTKIIOUEHNS 3NEKTPO3HEePrun,
HEUCnpaBHOCTY BUEOKaMep Hab/lAeHs], BpEMEHHbIe NepepbIBbl 13-3a PaboT B CeTH, He6naronpuATHeIe
NoroAHbIe YCNOBUA (CUNbHbIV CHEronag, BeTep, A0XAb, KaTacTpodbl v T. A.), 06CTOATENbCTBA, He 3aBucALLme
OT nocTaBLLMKa.

6.33. MocTaBLWK YCTPaHUT HencnpaBHOCTU B SCSV B TeyeHne 24 4acoB C MOMEHTA YBEAOM/IEHUS UK, NpY
Heo6X01MOCTH, C MOMEHTa VX 0GHapyeHusi. B cryuae He3akoHHbIX AeliCTBNIA TPETbUX AL, NPUBEALLINX K
MOBPEX/AEHNIO U HEBO3MOXHOCTY (PYHKLIMOHNPOBaHUS SCSV, TeXHNYecKne HeucnpaBHocTh ByayT
yCTpaHeHb! B TeyeHne 48 4yacoB CO AHA yBeJoMNeHns oT AGOHeHTa.

6.34. Heonnarta n npekpalleHne ycnyri UHTepHeTa aBTOMaTYeCcki NPUBOAST K NpepbiBaHN0
npepoctasneHnst SCSV. MNocTaBLiMK He NPeaoCcTaBAAET rapaHTuiA v yCnoBuii kKayecTsa,
Npou3BOAUTE/NILHOCTY, B TOM UNC/E He rapaHTupyeT, 4To SCSV Bcerga GyeT OCTyrneH, AOCTyMNeH,
6ecnepe6oiiHO NpefjocTaBNAETCA, NPeA0CTaBNIAeTCs BOBPeMs, 6e30MacHo, NPaBi/IbHO, MOSTHOCTLIO 1 6e3
owmbok, nnu byaet pabotatb 6e3 NoTepn AaHHbIX.

6.35. MocTaBLUVWK HE HECeT OTBETCTBEHHOCTM 3a Kakne-nn60 y6bITKN (BK/10UYAS HEOCTOPOXHOCTb) UK Nto6yio
ApYryto hopMy OTBETCTBEHHOCTU U HE HeCeT OTBETCTBEHHOCTU 3a BO3MOXHOCTb TaknX y6bITKOB (Kak
KOCBEHHble, CrieLyanbHble, NOCNeACTBIA) UK NOTepu ([OoX0A, GU3HeC, thakTuyeckuii unm npegnonaraembiit
npochuT, ynyLeHHbIe BO3MOXHOCTY, penyTauys, NOBPeX/JeHe AaHHbIX) B CBA3N C MCMOb3oBaHnem SCSV.
6.36. AGOHEHT SCSV HeceT 0TBETCTBEHHOCTb 3a COB/I0AEHNE AENCTBYIOLLEr0 3aKoHOAATeNbCTBA O 3aluTe
NepCcoHaIbHbIX JaHHbIX B OTHOLLEHWUW YCTaHOBKW BUAeoKkamep HabnoaeHns  06paboTki NepCoHasIbHbIX
[aHHbIX (BUAeo3anuceii) B COOTBETCTBUM C VIHCTPYKLeh No 06paboTke NepcoHasibHbIX AaHHbIX, 4OCTYNHON
Ha odhmumanbHom caiite MocTasLymka www.starnet.md.

6.37. MocTasLUykn 6yayT NpeAoCcTaBAaTL NOMOLLL B OTHOLLEHUN [OTOBOPHbIX YCNyr 24/24 yaca cyTku, 365
[Heit B roay, yepes: (i) LIeHTp noaaepXKkv KMeHTOoB - N0 BONpOCam nopsiaka NpeaocTaBneHus ycnyr no
TenedoHy 0 22 844 444/0 2xx 84 444 (Ha KOTOPbIVi MOXHO 3BOHWUTbL W3 Nt06GOI ceTu no Tapudy,
COOTBETCTBYIOLLEMY TapuchHOMY nnaHy onepatopoB AGoHeHTa); (ii) LIeHTp TeXHUYECKOi noaaepxku - no
TexHU4eckum sonpocam no tenedoHy 0 22 844 555

6.38. [locTyn k onpe/iesieHHbIM YCyram MOXeT GbiTb BPEMEHHO NPUOCTAHOB/EH C LieIbio MPOBEAEHS
TEXHWYECKOro 06CNYXNBaHNSA, KOHCONMAALMK, Moandmkaumn unu pacumpenmns Cetn.Ecnm Takne paboTb!
TpebyoT NpekpaLleHns NpefoCTaBIeHNs YCyrv Ha Nnepuog, NpeBbiluatoLLmii 8 yacos noapsg, “StarNet
Solutii* SRL yBeaoMWUT COOTBETCTBYIOLEro AGOHEHTa He MeHee YeM 3a 5 kanieHJapHbIX AHeli o Havana
Takux pabor.

6.39. Ec/ ycTpaHeHne TeXHUYECKOH HEMCNPaBHOCTY He 6bifI0 BO3MOXHO C MOMOLLbHO TEXHUYECKO
noaAepXkv No TenedoHy, ycTpaHeHe HeMCNPaBHOCTEl C Bble340M Ha MecTo pacnonoxeHus AGOHeHTa
6yaeT ocyLlecTBNATLCS MOCTaBLUMKOM Ha OCHOBaHUM NpeasapuTenbHoii 3anucu, ¢ 11:00 Ao 20:00 (MH—8c) —
Ans Kuwunésa n ¢ 08:00 po 17:00 (NH—NT) — ANA PErvoHoB. YCTpaHeHne nepe6oes B ycnyrax byaet
BbIMNO/HATLCA MOCTaBLLVKOM 6eCnNaTHO B OTHOLLEHUN HENCTPABHOCTEA, KOTOpbIE He BbI3BaHbl NPAMO UK
KOCBEHHO AGOHEHTOM. EC/I yCTaHOB/IEHO, YTO HEMCNPABHOCTL NPAMO W/ KOCBEHHO Bbi3BaHa AGOHEHTOM
WM 4TO HEUCNPaBHOCTb Bbi3BaHA NPUYMHAMY, HE 3aBUCSALLMMM OT MocTaBLLUMKa, TO CTOMMOCTL NepemeLLeHuns
creyuuanicToB., a Takke yCTpaHeHUs HeucnpasHoCTell ByeT paccuntaHa cornacHo Tapudam Ha

[ONOJHUTE bHbIE YCNYTW, YKa3aHHbIM Ha BebeTpaHuLe: www.starnet.md, n 6yaeT BktodeHa B MnatexHbiii
cueT AGOHeHTa 3a creayioLmii mecs,.

6.40. MocTaBLUMK YCTPAHNT TEXHNYECKNE HENCTIPABHOCTY, MOB/EKLLNE K YXY/LWEHNIO KadecTsa nam
NPUOCTAHOB/IEHNIO NPEAOCTaB/IEHNSA YCNYT, B TEYUEHNE MaKCUMYM 8 YacoB UCXOAs U3 rpaduka paboTbl
MocTaBLMKa NpU He3HAYUTENbHBIX MHUMAEHTaX (KOrAa 3aTPOHyTa OKOHeuHas Touka U/vnu, B 3aBUCUMOCTN OT
06CTOATENLCTB, HOMEp TenedoHa CTauMoHapHOR TenethoHHON CBA3WN), B TeHeHNe MakCUMyM 24 4acos
noApsiA B Cyyae cepbe3HbIX MHLMAEHTOB (Korja 3aTpoHyThl fjBe Uan 6onee OKOHEeYHble TOUKW U/unu, B
3aBUCVMOCTU OT 06CTONATENLCTB, HOMepa TeslepOHOB hUKCUPOBAHHON TeNehOHHOI CBA3N), U B TeYeHne
MaKCVMyM 72 4acoB NOAPSA B Cyyae KpUTUYECKUX HLMAEHTOB (KorAa 3aTpoHyTbl 50 Unmn 6onee NpoLeHToB
KOHEUHbIX TOYeK U/UNi, B 3aBUCMMOCTY OT 06CTOATE/NLCTB, HOMEPOB TeNedOHOB (HUKCUPOBAHHOI
TenedOHHON CBA3W, U B C/lyHae HEUCNPABHOCTEMN, CBA3AHHbIX C NOBPEXAEHUEM U/MNN HE3aKOHHbIM
XULLeHNeM kabeneii unn Apyrix aneMeHToB CETU), 3a UCK/IIOYEHNEM ClyyaeB, KOTAa CPOK He MOXET 6bITb
co6/oieH Mo NpuYMHaM, He cBs3aHHbIM co “StarNet Solutii™ SRL (Hanpumep, He6naronpuaTHbIE NOroAHbIe
YCNOBWA UK NoGble NPUYNHBI, BbI3bIBAIOLLME HEBO3MOXHOCTb focTyna k CeTu unn o6opygosanuio StarNet
Solutii 1 T.7.). CpoK yCTpaHEHUSA HENCNPABHOCTY UCHUC/IIETCA C MOMEHTa MosyyYeHust MocTaBLmMKOM
NpeTeH3nn No NOBOAY HEUCNPaBHOCTU B YC/yre OAHUM M3 CNOCO60B, yKka3aHHbIX B MyHKTe 6.29 nam 12.1.
HacToAwmx OMY, n 4o MOMeHTa NOBTOPHOTO 3anycka Ycnyru.

6.41. MocTaBLUMK He HeceT OTBETCTBEHHOCTM 3a OTCYTCTBME JI0CTyNa K YC/yre Ui ee HeHajexaliee
Ka4ecTBO, BbI3BaHHOE NepeGosiMu B YCryre, 41 Yero He06X04YMO BMELLIATENBCTBO B CETU 3MIEKTPOHHbIX
KOMMYHVKaLii ApYrix nocTaBLLVKOB, U Nepe6osmmn B OKOHeYHOM 060pyA0BaHNN, OTIMHHOM OT
nepegaHHoro “StarNet Solutii* SRL A6oHeHTy B 6€3B03Me3HO0e Nosb3oBaHue (Nonb3oBaHue), Uan B
YaCTHBIX CETAX 3/1EKTPOHHBIX KOMMYHUKaLF AGOHEHTa.

6.42. "StarNet Solutii" SRL He HeceT OTBETCTBEHHOCTY 3a OTCYTCTBWE JOCTyna K Ycnyre unv ee
HeHazlexallee kauecTBo B pe3y/ibTaTe nepeGoes B YCNyre, ycTpaHeHHbIX COrMacHO NOTOXEHNAM
[leiicTBYIOLLLEro 3aKOHOAATENbCTBA U MPUMEHVMBIM [JOTOBOPHBLIM YC/IOBUSAM.

6.43. B cnyyae Hecob6104eHnsa YCIoBuii ycTpaHeHus nepe6oes B Ycnyre, NpefycMOTPEHHbIX B NyHKTe 6.40.
BbiLLIe, M0 NPUYMHAM, CBA3aHHbIM C [1OCTaBLUMKOM, @ TaKKe B Crlyyae npepbiBaHNA NpejocTaBieHns Yeiyrn
Ha nepnog 6onee 8 yacos NoapsaA, onpeAenseTca 3annaHpoBaHHLEIMKU pa6otamu, MocTasLyvk nponsseaeT
nepepacyeT CTOMMOCT AGOHEMEHTa UK NPeAOCTaBUT KOMMEHCaLMIo, Mo kpaiiHeli Mepe 3KBUBaNIEHTHYIO
CymMe, nepecunTaHHoii ans CeTeBbix TepMUHANOB, 15 KOTOPLIX Yc/yra Gbina npepsaHa nnv yxyjlweHa B
nepuoa NMkeuAaLMn HapyLieHus nam BbINOIHEHWS 3an1aHNpOBaHHbIX paboT. MepepacyeT uan komneHcaums
6ylyT NPOMN3BOANTLCS HA OCHOBAHWM MCLMEHHOTO 3aAB/IEHNS, NOJAHHOr0 AGOHEHTOM. CTOMMOCTbL
AboHemeHTa Gy/fieT nepecunTaHa unm, B 3aBUCUMOCTM OT 06CTOATENLCTB, KOMNeHcauwma ByeT paccuntaHa
NponopLyoHabHO Nepuogy, B TeYeHe KOTOporo Ycnyra Gbiia HefloCTynHa U ee Ka4ecTBO GbIfI0 CHIKEHO.
B cnyuae npeBbileHns Cpoka, yCTaHOB/IEHHOTO A8 YCTPaHEHUS KPUTUYECKNX UHLIMAEHTOB, MO NpUynHam,
3aBucALwmMM OT MocTasLUmka, nepepacyeT u/unm komneHcaumsa 6yayT NpousBeaeHbl, He3aBUCUMO OT TOro,
6b110 NOAAHO COOTBETCTBYIOLLEE 3asiB/IEHNE UMK HET.

4Co6CTBEHHbIE YCTPOCTBA AGOHEHTA, C NMOMOLLBI0 KOTOPbIX OH MOJYYaEeT BbIFOAY OT JOrOBOPHbIX YC/yT.


http://www.starnet.md/

7. Npepenbl OTBETCTBEHHOCTU

7.1. ToCTaBLUVMKN He HECYT OTBETCTBEHHOCTY 3a KQ4eCTBO NPeoCTaB/IfeMbIX YC/yr B CydasXx: a.
NoBPeX/AeHNs OkoHeYHoro O6oPYyA0BaHNS, YCTAHOBIEHHOTO AGOHEHTY, Mo BUHe nocnegHero; b.
HeycrnpaBHOCTell OKOHEeUHbIX* YCTPOICTB UM NPOrPaMMHbIX MPUIIOKEHNIA, YCTAHOB/IEHHbIX AGOHEHTOM; C.
OTK/IIOYEHWS 3NEKTPOIHEPTUN B XNIOM JoMe/HeABNKXUMOCTY ABOHeHTa; d. aelicTBuii BBUAY
HeCaHKLVIOHMPOBAHHOTO NOAK/MIOUEHNA K CETAM 3NEKTPOHHbIX KOMMYHUKaLUVIA, NpeAnpUHATLIX AGOHEHTOM;
€. hopc-MakKOopHbIX UM [PYrnX 06CTOATENLCTB, BO3HUKLLMX HE3ABMCMO OT BOMN MOCTaBLIMKOB; f.
He6NaronpuATHLIX NOTOAHbIX YCNOBWUIA (CUIBHOTO AOXASA WK CHeronaga, BeTpa, TyMmaHa 1 Jpyrux
NPUPOAHbIX KaTak/M3MOB), KOTOPble MOTYT NOB/IUSATL HA PACMNPOCTPAHEH e A0TOBOPHbIX YCAYT; g.
HeAOoCTYNMHOCTU nnn OfpaHVI‘-IeHHOIZ MOLLHOCTN CTOPOHHEro cepBepa, Ha KOTOPOM XPaHUTCSA KOHTEHT,
Ka4ecTBO NPOrpaMMHOro 06ecneyeHnst, yCTaHOB/IEHHOTO Ha CepBepe WK KomnbioTepax AGoHeHTa;h.
MPUYVHEHNS NPAMOTO UM KOCBEHHOTO yliep6a, NOHeCEHHOro AGOHEHTOM MW TPETLIM NIMLIOM U3-3a
npekpaLieHnsi npefocTaBneHus YCyru He no BuHe MocTaBLUMKOB.

7.2. MocTaBLLyIKN NpejocTaBNsAoT, @ AGOHEHT NPUHMMAET [JOrOBOPHbIE YCYTN Ha YC/I0BUSIX, YKa3aHHbIX B
n.7.1. nn. a.—h., B ToM uncne Hactoawwmx Ony.

7.3. MoCTaBLLVKN He HEeCYT OTBETCTBEHHOCTY 3a OTCYTCTBME A0CTyNa K [JOrOBOPHbIM yC/yram Uim nx
HeHazlexallee KauecTso, BbI3BAHHOE TEXHUYECKMMMU HENCTPABHOCTAMY, YCTPAHEHHbLIMU B CPOKY,
npeAycMOTPeHHble AeCTBYIOLMM 3aKOHOAATENLCTBOM 1 NPUMEHUMbIMY OrOBOPHBIMI YCIOBUSAMU.

7.4. Ecnn AGOHEHT He paspeluaeT focTyn K MecTy pacrnonoxeHusi, ykazaHHoOMy AGOHEHTOM, A/151
YCTPaHeHNs TeXHUYEeCKMX HevrcnpaBHocTel, MocTaBLuku 6yAyT 0CBOGOXAEHb! OT OTBETCTBEHHOCTU 3a
Nitobble TEXHUYECKVe HEeNCNPaBHOCTY (MpepbiBaHNe UK YXy/LWEeHNe JO0roBOPHbIX YCNYr) Un
Heco6/10/jeHne CpoKa yCTpaHeHUs HemcnpasHocTel, 6e3 0cBo60XAeHNA AGOHEHTa OT 06sA3aTesbcTea
onnaunsaTth cyeTa.

7.5. MocTaBLUVWKN HECYT OTBETCTBEHHOCTL 3a 06ecneyeHne AO0CTYNHOCTN 1 Ka4ecTBa [JOr0BOPHBIX YC/TyT
UCK/IIOYUTENBHO B COGCTBEHHON CETU.

7.6. Mockonbky MocTaBLVK He B COCTOSIHUM OCYLLEECTBATL KOHTPO/Ib Haf, MHhopMaLmeit, LMpKynnpyoLueit
no VIHTEpHET-CETH, K KOTOPOI AGOHEHT UMEET JOCTYN NOCPeACTBOM A0TOBOPHbIX YCAYT, MOCTaBLiVK He
HeceT OTBETCTBEHHOCTM 3a: a. No/yyeHne AGOHEHTOM MHAhOPMaLK, HE3AKOHHO MNK HaHoCsALLEe yuep6
Mt06bIM MHBIM CMIOCO60M eMy UM TPETLUM NiNLam; b. NpuuMHEHHbIN yuep6, B TOM unc/e, HO He
orpaHnyuBasicCb, NOTEP AaHHbIX U1 NOTEP0, BO3HUKLLYH B pe3y/ibTaTe UCN0/1b30BaHWs NOyYeHHbIX
[laHHbIX 1 HhopMaLK; C. AeACTBUTENBHOCTb, NPaBU/ILHOCTb U ACHOCTbL /110601 MHopMaLK,
No/y4eHHO AGOHEHTOM MyTeM COGCTBEHHOrO BbIGOPa Ha NPOTSHKEHUM NCTONb30BaHUS JOrOBOPHBIX YCIYT;
d. ucnonb3oBaHue CeTy 1 JOrOBOPHbIX YCNYr /18 PACNPOCTPAHEHUS HEeXENATENbHOW N HEHYXHO
nosyyarento MHhopmaummn. B 4acTHoCTH, 3a Nnepeaayy ayawo-, BUAEOCOO6LIEHN NN 3NEKTPOHHBIX
n1ceM peksiaMHoOro xapakTepa, nponaraHAUcTCKoro UM NpesBbIGOPHOTO XxapakTepa, a Takke
coo6LueHuii/nucem, coaepXallmx aMmopasibHble N 0CKOPOUTE IbHbIE BbIPAXKEHNA UK CI0BA; €. YObITKM,
NOHEeCeHHble AGOHEHTOM B pesy/ibTaTe HeCaHKLMOHNPOBAHHOTIO 0CTyNa TPETLUX UL, B CTPaHe nin 3a
PYyGEXOM K ero ceTu cBs3u.

7.7. MoCTaBLLVIKN HUKOUM 06Pa30M He HeCYT OTBETCTBEHHOCTY 3a HenoakoueHne AGOHEHTa B CpoK,
yCTaHOBﬂeHHbIVI ANA A0rOBOPHbIX YCAyT, U3-3a ﬂpel’IﬂTCTBVIﬁ Ans aoctyna K KOMMYHUKaUMOHHbIM nNaHensam
XWNOro jloMa U/Mnn B KBapTUpe, AoMyLLeHHbIe AGOHEHTOM UK APYTUMU TPETBUMUW SLAMU.

7.8. MOCTaBLLVIKN HU B KOEIl MEPE He HeCyT OTBETCTBEHHOCTM 3a AeiicTBINA AGOHEHTa BBIAY
HeCaHKLMOHMPOBAHHOTO 0CTyNa: a. B CETb B KOMMEPUYECKMX U1 61aroTBOPUTENbHBIX LENSX NyTem nx
pacnpocTpaHeHna TPeTbUM SiMuam 6e3 NMCbMEHHOro corsiacus MocTaBLyMKoB; b. B ceTn n/wnm k ycnyram
3/1IEKTPOHHbIX KOMMyHMKaL‘MVI, Takue Kak: U3MeHeHune nponcxoxaeHunsa Teﬂed)OHHbIX 3BOHKOB;
HeCcaHKLVOHMPOBaHHas TepMUHaLMs TenedoHHOro Tpaduka; HeCaHKLMOHNPOBAHHbIA JOCTYN K 31emMeHTam
CETW, K MH(hPaCTPYKTYpe 1 ycnyram B Lie/IOM.

7.9. MoCTaBLLVKN HUKOUM 06Pa30M He HeCYT OTBETCTBEHHOCT 3a MaTepuasibHble YObITKM (MpAMble Unn
KOCBEHHbIe), MOTEPIO 1e/10BbIX UM HA3PEBLUMX BO3MOXHOCTEN 1K 3a ynyLIeHHYH0 Bbirofly AGOHeHTa unm
TPeTbUX CTOPOH, C KOTOPbIMU ABGOHEHT HAXOAUTCA B KaKMX-TM60 NPaBOBbIX OTHOLLEHUAX, B pe3y/bTaTte
6e3eiicTBIA UM HeHaJ/1exallero AeiicTBIS AOroBOPHbIX YCAYT.

7.10. Ecnu AGOHEHT BblGUpaeT a6oHEMEHT ¢ KOHTEHTOM /151 B3POC/ibIX, AGOHEHT HECET OTBETCTBEHHOCTH
3a OrpaHuyeHve Un NpeocTaB/ieHe HeorpaHyeHne JOCTyna HeCOBEPLUEHHONETHUX K HEMY.
OrpaHuyueHve gocTyna 6yaeT OCyLeCcTBAATLCA C NOMOLbI0 Kofa poanTenbekoro AocTyna.

7.11. AGOHeHT cornatiaetcsi 0cBo604UTb MOCTaBLUMKOB OT OTBETCTBEHHOCTU U HE NOJABaTb HA HUX B CYA
3a kakve-nm6o noTepu, pacxoAbl, AeiAcTBUA, Tpe6oBaHWS, YBbITKW, NOHECEHHbIe NO M0G0l NpUYnHe, B TOM
yncne NpuiYnNHeHHbIe nOCTaBLL[VIKOM BCeacTBMe HapyLeHust Wan UrHopupoBaHnsa AGOHEHTOM CpPOKOB 1
yCnoBuii NpefjocTaBIEHNS AOrOBOPHbIX YCAYT.

7.12. Ecnv AGOHEHT NPYHUMAET M CMOTPUT COOTBETCTBYIOLLME TeNeKaHas1bl B OTKPbITbIX/06LLEe/J0CTYMHbIX
MecTax UK B HaCTHbIX MOMELEHNAX, HO OTKPbITbIX A4/1 HeonpeAe/IeHHOro Yncna noteHymasibHbIX
3puTeneii (Homepax B oTenax/moTenax/naHcmoHaTax, nanarax B MeAULIMHCKUX YUPeXaeHusX, knaccax B
y4eb6HbIX 3aBeieHNAX, AOLIKO/MbHbIX YUPEXAEHNAX U T.4.). ABOHEHT HECET UCK/OUNTENIbHYIO
OTBETCTBEHHOCTb 3a NoJslydeHune N1to6oit Heo6X0AUMOI IMLIEH3UN NN aBTOPU3ALMN OT OpraHun3aLuii
KOIEKTUBHOTO yNPaB/IeHNA MYLLECTBEHHBIMM NpaBamu (W aBTOPOB U BNajesbLes, aBTOPCKUX Nn
CMEXHbIX Npas, KOTOPbIe 0TO3Ba/IM CBOW Npasa U3-nog ynpasieHns sTMMn opraHnzaumnammn) Ha ny6amyHoe
coo6LueHVe ayAnoBN3yasibHOTO Meana-KoOHTeHTa, Npej/1araemMoro Yepes My/IbTUMEAIHYIO YCyry, a Takke
3a BbIN/aTy COOTBETCTBYIOLIEr0 aBTOPCKOTO BO3HArPaX/JeHUs.

8. MYHMMasbHbI OrOBOPHbIN CPOK:

8.1. B MomeHT nognucanns florosopa CTOpoHamMi yCTaHaB/IMBaeTCst MUHUMaUTbHBIN CPOK [eiicTBUS
[loroBopa, NPOAOMKXNTENBHOCTb KOTOPOTO YKasbiBaeTCs B Mpunoxerun/MpunoxeHusx k [lorosopy,
KOTOpble SBMIAITCA HEOTbeM/IeMOii YacTbio [lorosopa.

8.2. CpoK MUHUMasIbHOTO Nepuoga AeiicTens [jorosopa 6yAeT UCUNCNATLCA C AaTbl, ykasaHHON B
[loroBope/MpunoxeHnn/MpUIoXEHUAX K AOrOBOPY AJ1st K&XKAOTO NOAKM0YeHNst (HOBOV 3aK/M04eHHOM
ycnyrn).

8.3. B cnyyae BpeMeHHOro NpUoCTaHOB/IEHUS MHUMASIbHBIV OrOBOPHbI CPOK NpoZ/ieBaeTcs Ha
thakTuyeckwnii Nneprog COOTBETCTBYIOLLErO NPUOCTAHOB/IEHNS.

9. I3meHeHne, pacTopXXeHWe 1 nNpekpaLleHne gorosopa:

9.1. MocTaBLUMK 0653yeTcs B NMCbMEHHOM hopme nHhopMmpoBaTb AGOHEHTa 06 3MEHEHWsIX YCNoBWii
[loroBOpa He MeHee YeM 3a OVIH MEeCAL, 10 UX BCTYM/IEHNS B CUJTy, B TOM unc/ie 06 ero npase pacTOprHyTh
3aK/04EHHbIN [JOroBOp 6€3 WTPatHbIX CaHKLWIA, €C/IM OH HE NPUMET HOBbIe YC/I0BUS, 3a UCK/IOUEHEM
cnyyasi, ecnm Ana AGOHeHTa ycTaHaBNMBaloTCA 6onee BbirofHble ycioBus. Eciv AGOHEHT 6bin yBeJoMIEH
B NCbMEHHOI (hopme 06 N3MEHEHNAX YCNI0BUI A0r0BOPaA, NPEA/IOKEHHbIX MMOCTaBLUMKOM, 1 HEe COrNaceH ¢
HUMU, OH BNpaBe PacToprHyTb 3aK/MOUEHHbI OroBop 6e3 NpUMeHeHUs WTpachHbIX CaHKLwid. iHchopmaums
6yeT NpeoCTaBNATLCS N0OLIM U3 CNOCO60B CBA3W, 06ecneynBaloLm ee nepeaady AGOHEHTY, B TOM
yucne no noute, chakcy, 3NEKTPOHHOI nouTe, SMS. Mpoao/KeHNe UCNONb30BAHNA [OTOBOPHbIX YCayr
AGOHEHTOM nocne BCTYN/IEHNA B CUy N3MeHeHWiA B [loroBope cuMTaeTcsi NpU3HaHneM no ymMo4aHuio
HOBbIX NONOXeHUIA [loroBopa.

9.2. B cnyyae pacTtopxeHus [loroBopa AGOHEHTOM, NOCNEAHWIA NofaeT NCbMeHHoe YBefomneHve fo 10
(necaTtoro) uicna Mecaua, Tak YTo NpekpaLleHne [oroBOpHbIX YCnyr 6yaeT fAeiicTBosBaTk ¢ 1 (NepBoro)
yucna cnegyolero mecaua. Ecnv 3aseneHne o pactopxeHun nonyyeHo Mocrasiymkom nocne 10
(pecaToro) uncna mecaua, NpekpaLleHne NpeocTas/ieHns AOTOBOPHbIX YCYT NPOU30AAEeT, HaunHas ¢ 1
(nepBoro) yucna BTOPOro Mecsila oT AaTtbl NONYYEHNs 3asABNEHNS, NPU 3TOM AGOHEHT 0653aH onNnaTuTb
CTOMMOCTb [JOrOBOPHBIX YC/YT 10 NPeKpaLleHns ux NpeAocTaBieHuns.

9.3. B cniyuae Hecob/tofeHns AGOHEHTOM MUHMAILHOTO CPOKa /I0r0BOPa B OTHOLLIEHWM 10TOBOPHOIA
YCIyTn COrNTaCHO NPUIOXEHUSIM K [J0TOBOPY, NO NPUYMHAM, He CBA3aHHbIM C MOCTaBLLVKOM, UK ecnnt
MocTaBLVK 3aABNSET O pacTopXeHun [lorosopa no NpuyrMHaM, CBsi3aHHbIM C AGOHEHTOM: OTKa3 OT OJHOI
W3 [JOrOBOPHbIX YCYT, 3aMeHa OAHOI A0rOBOPHOI yCnyrn Ha Apyryto, AGOHEHT 06513aH no TpeboBaHunio
MocTaBLmKa ynnaTuTb Naaty, paBHyto: a) pasHuLe Mexzy CTaHAapTHO CTOMMOCTbI0 AGOHEMeHTa 1
CTOMMOCTbI0 AGOHEMEHTA, Mpe/iaraemMoil B pamMkax pek/iaMHbIX YC/I0BUiA, pacCHMTaHHOi 3a Mecsubl, B
TeyeHne KOTopbIX peknamMHoe npeanoxeHue 6bi710 akTUBHLIM, U/unu b) B cnyyae MuHUManbHOro
[IOrOBOPHOTO Nepuoja nnare 3a PacTOPXKEHWE, yCTAHOBNIEHHON B MPUIOXEHNA K [JoroBopy Ana Kaxjoii
[IOrOBOPHOIA ycyr unn AGOHeMeHTa.

9.4. MocTaBLUVK MMEET NpaBo yAepxaTb [naTy 3a 40CPOYHOE PaCTOPXKEHNE U3 CYMM YNiayeHHbIX
aBaHCOM AGOHEHTOM.

9.5. [locpouHoe pacTopxeHue [loroBopa no Tpe6oBaHuio AGoHeHTa GyeT ocyLecTBNATbCS 6e3 ynnartbl
nnatbl, NPeAyCMOTPEHHO B NyHKTe 9.3 HacToswwmx OMY, B cneayowmx ciyyasx:

a. HenpuHATNe AGOHEHTOM HOBbIX YC/0BUI1 3MeHeHNs [lorosopa B TeyeHue 30 kaneHgapHbIX AHEN oT aaTbl
nosly4eHns yBejoMIeHns OT MocTaBLyyKa;

b. HeHaanexallee ncnosHeHne MoCTaBLLMKOM [JOTOBOPHbIX 0653aTE/LCTB C NPeA0CTaB/IEHNeM B 3TOM
cnyyae o4eBUAHbIX 415 CTOPOH oKa3aTesibCTB.

9.6. Ecnv no nctevennn 10 (fecATH) KaneHaapHbIX AHel 0T AaTbl JOCPOYHOTO pacTopXeHns [lorosopa
AGOHEHT He MCMOJHIN CBOW AeHEeXHble 0653aTeNbCTBa, TO K OcTaBLuelica cymme 6yaeT fjo6asneH wTpad B
pasmepe 0,2% OT npuumMTaroLLeiics CyMMbl, BK/KOYas CTOMMOCTbL HEBO3BPALLEHHOro 060py/j0BaHus, 3a
KaXK/blii AeHb NPOCPOYUK.

9.7. MocTaBLLVK BNpaBe B OJHOCTOPOHHEM NOPSAAKE PacToprHyTh [JoroBop Mo B1He AGOHEHTa B CNeAyoLmX
cnyyasx: a. HecobnoaeHne AGOHEHTOM 0653aTeNbCTB, NpefycMOTpeHHbIX B OMMY, [lorosope, NPUNoXeHUsX K
JloroBopy v CBSi3aHHbIX C HUM JOKyMeHTax (B 3aBUCUMOCTU OT 06CTONATENLCTB); b. NO ucTeueHun 2 (AByX)
MecsLEeB Noc/e neprnoja BpEMEHHOT0 NPUOCTaHOB/IEHNS AGOHEHTa OT [JOrOBOPHBIX YC/IYT; C. MPY HAIMYNN
HeOoCnopuMbIX [0ka3aTeIbcTB HENPUCTOHOTO NOBEAEHNS CO CTOPOHLI AGOHEHTA, BbIPaXKAIOLLETOCs B
arpeccuu, yrpose, YHIKEHU U MOPULAHNN, COMPOBOXAAaeMbIX HELeH3yPHbIMU C/I0BaMK B aipec
COTPYAHUKOB MOCTaBLLMKOB.

9.8. I3meHeHMe (MCKTloYeHne C 3aMeHoit ApyrvX TenekaHasioB) B CETKe CEPBICOB My/IbTUMEANIHBIX
NPOrpamM: a. He CUMTaeTCs U3MEHEHUEM [IOTOBOPHbIX YC/I0BUIA; b. He TpebyeT o6si3aTesibHOro
npeasapuTesibHOro yBeoMneHns 3a 30 AHell; C. He ABNAETCS OCHOBAHUEM /1 UCKMIOYEHUS NNaThl 3a
pacTopxeHue.

9.9. [loroBop npekpaLaeTcsa no CornaweHno o6enx CTOPOH, eCiv MeXAY HUMW HET AeHEXHbIX 0653aTeNbCTB.
10. O6cTOATENBCTBA, ONpaB/blBaloLLiMe HeNCMNOoIHeHNe A0roBopa:

10.1. CTOpOHBLI 0CBOBOXAAIOTCS OT OTBETCTBEHHOCTMN 3@ HEMCTONTHEHNE UM HEHa//lexallee UCMONTHeHne
0653aTenNbCTB, NPeAyCMOTPEHHbIX B [loroBope, B C/lyyae NpeAcTaB/ieHns Aoka3aTesibCTs Toro, YTo
HeHazlexallee UCMoJIHEHNE [JOTOBOPHbIX 06A3aTe/NbCTB ABNAETCA C/IeCTBMEM YC/IOBUIA 1 06CTOATENLCTB,
onpas/blBAIOLLMX HEVUCNIONHEHE [JoroBopa, Takux kak: CTUXWiiHble 6eACTBUSA, NOXapbl, HABOAHEHNS,
KaTacTpochbl, MaccoBble GeCnopsAKM, BOEHHbIe AeCTBUA, rpadkaaHCKNe MATEXM, 3a6acToBku. CTOpoHa,
CCbIAIOLLAACS Ha HencrnonHeHne, o6sasaHa obecneynTsb, YTOGLI Apyras CTOPOHA NOJyYnna yBejoMIeHNE B
TeyeHne MakcuMyM 15 kaneHapHbIX AHEN 0 NPenAaTCTBUAN U ero BAUSHAK HA CNOCOGHOCTb BbINOMHATL
[lorosop, NpeAcTaBnB 1 CBUAETENbCTBO, BblaHHOI Toproo-MpombilunerHoli Manatoit Pecny6nnkn
Monposa.

10.2. Ecnu 060CHOBbIBAEMOE NPENATCTBUE HOCUT BPEMEHHbIN XapakTep, 060CHOBaHVe UMeeT cuny BO Bpems
CyLLLeCTBOBaHMA NPenaTCTBuA.

11. YBegoMneHuns:

11.1. Mo6oe yBepomieHe AGOHEHTY, OCYLLLECTB/IEHHOE B COOTBETCTBUN C [lOoroBOPOM, BYAET cUnTaTbea
nepejaHHbIM Hagnexalm o6pasom, eciu OHo nepeaHo (i) 3akasHbiM NUCbMOM C NOATBEPXAEHUEM
nonyyenus; (i) No chakcy ¢ oTHeTOM, NOATBEPXKAAIOLLMM YeneluHyto nepeaayy; (i) no anekTpoHHoii noute; (iv)
nocpeAcTsoM SMS-coobLeHnsa Ha HoMep TenedoHa, ykasaHHblii B [loroBope AGOHEHTOM, UK ApYToii
nouTOBbIV aapec, HoMep hakca, afpec 3MEeKTPOHHOI NOYUTLI, HOMep TenedoHa, ykasaHHble AGOHEHTOM nepeq
0TNpaBKoii NCbMa, (PaKCUMIUILHOTO COOGLEHNS, 3/IEKTPOHHOTO COOBLLLEHMS, TeNeOHHOro COOB6LLEeHNS.
11.2. [JoKyMeHTbI, NOANUCaHHbIe NocpeacTBoM «OTP-koaa »° AGOHEHTOM O KOMMEPUECKNX OTHOLLIEHNSAX 1
NpaBoBbIX OTHOLLEHWAX, BO3HUKAIOLIMX B pe3ynibTaTe NpejocTaB/IeHNs YCNYr, CHUTATCA aHaNOMMYHbIMU C
COBCTBEHHOPYYHOI NOANKCHIO, MMEIOLLVIMI HOPUANYECKYIO cuny Ana AGOHeHTa 1 MoCcTaBLIMKOB.

12. Npoueaypa paspeLleHnsi NPeTeH3nii, NpeabaBieHHbIX AGOHEHTOM:

12.1. MpeTeH3nn Ha yCryTn 3N1EKTPOHHBLIX KOMMYHUKaLWiA, npeocTasnsieMble MocTasLuvKamm, MOryT 6biTb
nogaHbl AGOHEHTOM Nt06bIM U3 CreAYIOLLMX CNOCOGOB: a) N0 3NEKTPOHHOI nouTe no agpecy: info@starnet.md;
b) no noute no agpecy: yn. Konymua, 170, MD-2004, MyH. KULLMHEB; C) OTNPaB/sis UX B NUCbMEHHOM hopme B
nto6oit n3 Kommepueckux ocpucos StarNet, exxeJHEBHO B Yacbl paboTbl COOTBETCTBYHOLLErO odhuca; d) Ha Be6-
CTpaHuLe, 3anosnHnB hopmy «IpeanoxeHns, 0T3biBbl U NPETEH3UM», Nepeiias no cebinke www.starnet.md; e)
yepes «JINYHbIA KabuHeT».

12.2. MpeTeH3un JOMKHbI CoAepxaTh B 06513aTeNbHOM nopsigke hamuanio n Ms AGOHeHTa, KOHTaKTHble
[laHHble, oMaLLHUi afpec, HoMep TenedoHa UM afipec 3NEKTPOHHOI NOYTbI, N0 KOTOPOMY MOXHO MONYYNTH
[0NONHNTENBHYIO MHOPMALMIO, U, NPU HEO6XOANMOCTH, OTBET, AaTy nojaun NpeTeH3nmn, CyTb Npo6aemsl,
paccmaTpuBaemoii B NpeTeH3nm, crnocob nosyyeHnst oTBeTa Ha npeTeH3nto. Cpok paccMOTPEHNS NpeTeH3un
He npesbiwaeT 15 gHeit, a B cryyasnx, Kora npeTeH3uns TpebyeT A0NO/THUTENBHOTO PACCMOTPEHMS
cocTaBnseT He 6onee 30 AHeli C MOMEHTA NOJyYEHUs NPETEH3NN.

12.3. Pabouee Bpems ANs npuema npeTteHsuii: 9:00-18:00, ¢ noHeAeNbHMKa N0 NATHULY, KpOMe
ohrumanbHbIx Hepabouunx AHeit. MpeTeHsns, nonyyeHHas MocTasLykom no hakcy Uan 31EeKTPOHHOI noute B
Hepabouuii ieHb 1nn B Hepabouee Bpems (T.e. BHe nHTepBana 09:00 18:00) pabouero AHs, cunTaeTcs
nosy4YeHHoli Ha cnepayownii pabounii feHb, B 09:00.

12.4. Pe3ynbTaT pacCMOTPEeHUs NpeTeH3un AoBOAUTCA A0 AGOHEHTa NNCbMEHHO, IMBO C erocornacus - ycTHo
VN MO 3/1EKTPOHHOM nouTe.

12.5. AGOHEHT UMeeT BO3MOXHOCTb 06paTUTLCA 418 paspeLleHus crnopa B perysimpyoLnii oprat, K
HauuoHanbHOMY areHTCTBY Mo perynnpoBaHuio B 061acTy 31EKTPOHHBLIX KOMMYHUKaLUmii Pecrny6nukn
Mongosa nnm B KOMNeTeHTHbIE cyfpl Pecny6nnkn Mongosa.

13. 3awmta NepcoHasIbHbIX AaHHbIX:

13.1. MocTaBLLWK,B KayecTBe 06paboTumnKa NepcoHasIbHbIX AaHHbIX, 3apervcTprpoBaHHbIi 3a Ne 0000201,
MOXET packpblBaTh NEPCOHasIbHbIE AaHHble Cnyx6e 112 nnu Apyrum cnyxb6am aKCTPEHHOR NOMOLL, a Takke
KOMMNaHUsIM MO B3bICKAHWIO A0/1TOB, B 3aBMCUMOCTUN OT OGCTOATENLCTB.

13.2. MocTasLyk 6yaeT o6pabaTbiBaTb NEPCOHasIbHbIE AaHHblIe AGOHEHTA A415 NPejoCcTaBIeHUs OrOBOPHbIX
YCNyr 1, B 32BUCUMOCTU OT OGCTOATENLCTB, /151 AOCTVXKEHNA 3aKOHHbIX MHTEPECOB MocTaBLLMKA B OTHOLIEHWN
yC/yr, NpeAocTaBnsieMblX B COOTBETCTBUM C JloroBopomM. O6paboTka nepcoHasbHbIX AaHHbIX ANA Lenei,
OT/IMYHbIX OT ONUCaHHLIX BbIlE, 6y,qu OCyLeCTBNATLCA NPU Han4mn cornacusi Cyﬁ'beKTa nepcoHasIbHbIX
[laHHbIX UM HA/IMYMK PYroro NPaBOBOro OCHOBaHUS B 3TOM CBA3M.

13.3. Ec/im AGOHEHT He cornaceH Ha 06paboTKy ero NepCoHasIbHbIX JaHHbIX 15 OAHON NN HECKO/TbKNX
Leneid, ykasaHHbIx B M. 4.15 v n. 13.2 HacTosiwmx OY, oH MMeeT NpaBo BbipasnTb CBOE NPaBo Ha
BO3paXeHVe B NMCbMEeHHOI chopme. B aTom ciyyae [loroBop 6yaeT pacToprHyT B COOTBETCTBUM C YC/IOBUAMM
HacToAwwmx OMY 6e3 npasa Ha koMneHcauuio oT MocTaBLymKa.

13.4. AGOHEHT UMEeT NpaBo Noy4nTb OT MocTaBLLMKa MHGOPMALWIO O CBOWX NEPCOHAMbHBIX AaHHBbIX,
BMeLIaTe/NIbCTBE B HUX 1 BO3PaKeHUW. IHhopmaLyio MOXHO NOy4uTb, HanpaBuB NMCbMEHHbII 3anpoc
COTPYAHMKY MO 3alyTe NEePCOHa/IbHBIX AaHHBIX UMK B OChrCe TOProBbIX NpecTaBuTeNLCTB. [104po6HYI0
MHchopmaLyio 0 Nopsifke o6palleHns 1 Apyryto NOe3Hyo MHKDOPMALVIO O PeXVMe 3alLUThl NePCOHAsTbHBIX
[aHHbIX MOXHO NOy4UTL MO agpecy: www.starnet.md nam B ochncax TOpProsbIX NPeAcTaBUTeNbCTB.

13.5. C o6paboTKoii 1 Mepamu MO 3aluTe NePCOHasIbHbIX AaHHBIX MOXHO 03HAKOMUTLCS MO ajpecy:
https://starnet.md/ro/data-protection/ce-date-colectam.

14. 3akntounTesIbHbIE NOSTOXEHUSA:

14.1. MocTaBLWK OCTaBNAET 3a CO6OIi NPaBO U3MEHSATL/A0MNONHATL HacTosALme ObLmMe yCnoBus, ecnn 3To
Heo6XxoAnMo, 1 KNneHT HeceT OTBETCTBEHHOCTb 3a OCBEAOM/IEHNE O BHECEHHBIX N3MEHEHNAX/A0NO/THEHUSIX.
MocTaBLmk 6yaeT ny6aMyHoO oTobpaxaTs Ha cBoelt odmLmanbHoli Be6-cTpaHuLe www.starnet.md
MHOPMALVI0 O BHECEHHBIX U3MEHEHUSX N/UNN JOMOSTHEHNAX.

14.2. Ecnu kakoe-nn6o nonoxeHue Hactoawwwx OMY, Taputhos Ha ycyri SBMSETCA MW CTAHOBUTCA
He3aKOHHbIM, HeJeiCTBITEIbHLIM U HEMPUMEHNMBIM, 3TO HE NMOB/IMAET Ha 3aKOHHOCTb, 1E/CTBUTENBHOCTD
W NPUMERUMOCTb /1060r0 PYroro NosokKeHUs, KOTOpoe, C/lefjoBaTe/NbHO, OCTAHETCS MOTHOCTBIO 3aKOHHbIM,
[leiicTBUTE/bHBIM 1 NPUMEHUMbIM. B T cTeneHun, B KOTOPOIi 3TO pa3peLleHo 3aKoHOM, Nto6oe He3aKoHHOE,
HeAeiCTBUTENIbHOE /TN HEMPYMEHNMOE NOIOXKEHNE By/IET 3aMEeHEHO [eViCTBYIOLLM NONOXEHNEM, KOTOpOe
6y/eT peann3oBbIBaTL KOMMEPYECKYIO 1 3KOHOMUYECKYIO Lie/lb HE3aKOHHOTO, HeAENCTBUTENLHOTO NN
HENPYMEHNMOTO MOMIOXKEHNSA.

14.3. AGOHEHT MOXeT nepejatb CBOW Npasa 1 0683aHHOCTW NO [JOroBopy TO/BKO C NMMCbMEHHOIO Cornacus
MocTasLumKa 1 TONLKO NMyTeM noAnucaHns AGOHEHTOM 1 NPaBONPEEMHUKOM 3asiB/IEHNS O CMeHe
COBCTBEHHMKA 1 onnaThl AGOHEHTOM BCEX CBOMX 3a/10/DKeHHOCTel nepe/ MoCTaBLLUVKOM, BOSHUKLLMX MO
[loroBopy, Uan NPUHATUS UX Ha cebst NPaBONPEEMHUKOM.

* HacToALwmin AOKYMEHT siBNsieTca HeohuLmasibHbIM NepeBogom OBLLMX NONOXEHWUI 1 ycnoBuit
NpeAoCTaBNeHNs YCyr 3NEKTPOHHbLIX KOMMYHUKALMIA (hU3MYEeCKOMY 1LY, COCTABMEHHbIX Ha PYyMbIHCKOM
A3blke. [laHHbIii NepeBo/, He ABNAeTCS ouunanbHLIM JOKYMEHTOM W NpefjocTaBnseTca AN yao6eTea
knmeHToB StarNet. B criyuae pacxoxaeHuii Mex/y pyMbIHCKMM 1 PYCCKUM TEKCTOM aHHbIx O6LLnX yCroBuid,
NpenMyLLecTBO MMeeT PyMbIHCKUIA TEKCT.

SKog, OTP — yHWKasbHbI KOg AOCTYNa, NO/y4eHHbI No SMS, ¢ NOMOLLbI0 KOTOPOro AGOHEHT NOATBEPXAAET 3NEKTPOHHYI0 nognuck Jlorosopa/MpunoxeHus/MpunoxeHuii kK [loroBopy 1 ycreLHoe NoAKMIYeHNe K yenyram;
nofnncbIBaeT akT YCTAHOBKW WIN NOATBEPXAAET NOAKIOUEHME SIOKaLK; YCTPaHEeHNEe HeMonaaok; NoAKIioYeHNs 060pyA0BaHIs; U3MeHeHUst aGoOHeMeHTa U T.4.







